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> ALTHOUGH THERE WERE TIMES WHEN WE
THOUGHT EVERYTHING WAS AT A STANDSTILL...
WE CONTINUED MOVING FORWARD WITH

RESILIENCE
PASSION AN
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Natural gas
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» TOGETHER WE HAVE DEMONSTRATED
WHAT WE ARE CAPABLE OF. TODAY WE
PROVE THAT AT IENOVA WE MADE

?\\ POSSIBLE WHAT SEEMED
IMPOSSIBLE.
W DRAMNTING MEY .‘ ﬁpﬂ.
* 986,134 tC0,e 1,669 MW 1,996,222 MWh
Avoided GHG Power genera tion Renewa ble power
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|
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> WE ARE IENQVA

[102-2, 102-16]

AT IENOVA WE HAVE THE FIRM COMMITMENT TO DEVELOP,
BUILD, AND OPERATE STRATEGIC ENERGY
INFRASTRUCTURE FOR MEXICO, ALWAYS BASED ON
SUSTAINABLE PRACTICES THAT ALIGN WITH OUR VALUES.
THE SERVICES WE OFFER PROVIDE ENERGY IN A
RELIABLE, SAFE, AND AFFORDABLE MANNER AND
CONTRIBUTE TO ENSURE ENERGY SECURITY AND THE
ECONOMIC AND SOCIAL DEVELOPMENT OF OUR COUNTRY.

OUR VISION

OUR MISSION

OUR VALUES

To be the leading » To develop, build, and » DO THE RIGHT » CHAMPION PEOPLE » SHAPE THE

energy infrastructure
company in Mexico
that contributes to
the country's
sustainable
development.

operate energy
infrastructure,
contributing to the
growth of Mexico,
within a framework of

ethics, safety, respect,

and commitment to
our employees, the
environment, the
communities to which
we belong, our
customers and
shareholders.

THING

We are guided by our
ethics, our focus on
safety, and our
willingness to stand
for what is right.

We develop people
and value diversity
and inclusion
because it elevates
performance and
helps us partner
responsibly.

FUTURE

We are forward
thinkers who
innovate and
collaborate with our
communities, peers,
and shareholders to
make a positive
difference.
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LETTER FROM THE CHAIRMAN OF THE BOARD OF DIRECTORS

CARLOS RUIZ SACRISTAN

Chairman of the Board of

Directors and Executive Chairman
Infraestructura Energética Nova, S.A.B. de C.V.

EVEN WHEN EVERYTHING
CHANGED, AT IENOVA WE HAD ONE
CONSTANT: OUR VALUES.

[102-14

2020 was an atypical year that will forever
be part of our collective memory. It was a
year of changes and new work dynamics,
and it was a year of enormous challenges,
both personally and professionally.
However, this year also helped us see
what we are made of and the true value of
life and people.

We remained fully committed to always do
the right thing, champion people, and
shape the future. Grounded in these
values, we came together as a company
and successfully met the challenges of an
unprecedented year. | am certain that our
renewed strength will continue to guide

us as we move forward.

From the beginning of the COVID-19
pandemic, we understood that we had to
prioritize the health and safety of our
people. Do the right thing translated into
incorporating strict measures that allowed
us to care for the health and lives of our
employees and their families, our
communities, our contractors, and our

customers.

In our effort to champion people, we
made sure—and we will continue to do so-
that workers who had to remain on the
frontline to ensure the operation of our
essential assets would be fully protected.
In addition, we implemented programs to

> LETTER FROM THE CHAIRMAN
OF THE BOARD OF DIRECTORS

care for the physical and mental well-
being of our work teams, we offered
training courses, and built support
programs so that our employees could
work from home with the required
equipment.

Shape the future became our motto. For
many years, at IEnova we have been
convinced that being visionaries and
adopting best practices enables us to be
resilient in face of any situation. Thanks to
our forward-looking vision, we were well
prepared to confront changing
circumstances and demonstrate that
innovation and adaptability are
indispensable and inseparable, and always
come hand-in-hand with an ethical
framework.

At the Board of Directors, we have worked
to reinforce and share our values. It is
with immense pride that today | am
witnessing how these values have become
part of the daily lives of our superb team.
Our employees are the source of our
company's successes.

Energy is a fundamental element for
injecting dynamism in economic activities.
The challenging circumstances of 2020
brought out the best in our people. It was
thanks to all this that at IEnova we made
possible what appeared to be impossible.
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> LETTER FROM

OUR CEQ

[102-14]

At IEnova, our mission during 2020 was to
safely, and without interruption, provide
energy to all our customers. Simultaneously,
we applied the strictest health and safety
measures to ensure the health of our
employees and their families.

| am proud to report that despite the
complications faced around the world, at
I[Enova we had revenues of USD$1,261
million and we increased the value of our
assets from USD$9,553 million in 2019 to
USDS$10,466 million this year. We
maintained a healthy liquidity and good
access to credit lines.

This year we completed an international
offering of Senior Notes to refinance
short-term debt for US$S800 million,
unsecured, with a 4.75% rate, which are
due in 2051. The Notes received an
investment grade rating that exceeded
BBB. We also received authorization to
enter into a USDS$241 million 15-year credit
facility with the US International
Development Finance Corporation (DFC)
and entered into a credit agreement with
Japan International Cooperation Agency
(JICA) for USDS$100 million, both of which
will be used to finance or refinance the
construction of the company's portfolio of
solar power projects. Among the year’s
most outstanding achievements is the
final investment decision for the first

LETTER FROM OUR CEO

natural gas liqguefaction project in the
country, which will be jointly developed
with Sempra LNG and a subsidiary of
Total.

At all times, we prioritized the health and
well-being of our employees, contractors,
and communities and we ensured high
quality service at our operations, which
we have always been known for.

In 2020, we also strengthened our position
as a leading Mexican company in terms of
corporate governance, social responsibility,
and environmental stewardship. We
reaffirmed our commitment to the fight
against climate change and aligned our
efforts to report for the first time in
compliance with the methodology of the
Task Force on Climate-related Financial
Disclosures (TCFD). Over the course of the
year, we invested USDS$10.2 million in our
communities, the environment, health and
safety, and compliance. Additionally, we
reiterated our commitment to the Ten
Principles of the UN Global Compact and to
the Sustainable Development Goals.

For the seventh consecutive year, we
obtained the Great Place to Work (GPTW)
Certification, which placed us in the top
25 positions in their ranking of the 100
best companies to work for in Mexico.

Energia Costa Azul
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LETTER FROM OUR CEO

TANIA ORTIZ MENA
Chief Executive Officer

Infraestructura Energética Nova, S.A.B. de C.V.

In recognition of these and other
achievements, IEnova was the first
company in the energy sector to be
included in the Sustainability Index of the
Mexican Stock Exchange, which recently
changed its name to S&P/BMV Total
Mexico ESG Index. We were included for
the first time in the S&P Dow Jones
Sustainability Index (DJSI) Emerging
Markets, which recognizes companies with
best practices in sustainability in emerging
markets. We are also part of a series of
FTSE4Good indexes and are the first
company in the energy sector to be
included in the FTSE4Good BIVA index.

In 2020, we maintained an AA or Leader
ranking in the ESG assessment of the
MSCI. We obtained the Prime ISS ESG
rating for the first time. Furthermore, in
2020 we debuted in the Carbon Disclosure
Project (CDP) listing, with a B rating. We
also received HR Ratings HR PAC2+ score,
which was the highest granted to any
company in Mexico in terms of compliance
with their Integrity Policy.

One of the greatest takeaways of 2020 is
the importance of gratitude. At IEnova we
are very thankful to our clients for their
loyalty, to our suppliers for their service,
to our investors for their trust, to our
Board members for their support, to our
communities for being part of our
projects, and to our authorities for their
willingness to move forward. We are
especially grateful to our employees for
their dedication, commitment, trust in the
company, and for working together with
enthusiasm to successfully adapt to the
changes the year imposed on us.

TODAY, MORE THAN EVER,
| AM VERY PROUD OF THE
FACT THAT AT IENOVA WE
CONTINUE TO CONTRIBUTE
TO BUILDING A STRONGER
MEXICO AND A BETTER
WORLD.

10
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2020 IN NUMBERS

IENOVA'S RESPONSE TO COVID-19

AWARDS AND RECOGNITIONS

> 2020 IN NUMBERS

102-6, 102-7]

FINANCE

CUSTOMERS

INFRASTRUCTURE IN OPERATION OR UNDER CONSTRUCTION AND DEVELOPMENT

USDS1,261 M

Revenues'

USD$1,006 M

+7% vs 2019
I[Enova Adjusted EBITDA

USD$461 M

Profit for the year

USD$S10,466 M

Total assets

USDS679 M

Capital Investment

! Revenues from joinf ventures are not included in this figure.

+136,000

Customers

99%

Customer satisfaction
in Pipelines Segment

89%

Customer Satisfaction
in ECOGAS

90%
Customer Satisfaction
in Power Segment

3,100 KM

Natural gas pipelines

190 KM

LPG pipelines

4,367 KM

Natural gas
distribution pipelines

1,044 MW

Renewable power
generation capacity

625 MW

Natural gas fired
power generation
capacity

80,000 BL

LPG Storage capacity

320,000 M3

Liguified natural gas
storage capacity

1.88 MMBL

Refined products
storage capacity
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> 2020 IN NUMBERS

102-6, 102-7]

> 1,996,222 MWh

Renewable power
generation

» 1,843,915 1C0,e
Scope 1 and 2 GHG

emissions
-28% vs. 2019

> 0.25tC0,e/MWh

Carbon intensity from
power generation
-19% vs. 2019

> -28%

Waste generation
vs. 2019

> 986,134 tCOe
Avoided GHG

emissions
+18% vs. 2019

" 1,488

employees
+26% vs 2019

30% women
70% men

> 29%

Women in top
management positions

> 1%
Men in top management
positions

> 10%

Turnover rate

> 51,580

Hours of training

FUNDACION IENOVA

> USDS3.17TM

in Donations

> 20

Organizations
benefitted

> 35

Projects

> +107,000

Beneficiaries

> USD$10.2M

Investment in the community,
environment, safety, health
and compliance
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Energia Sierra Juarez Wind Park
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DURING 2020, WE DEVELOPED
RESPONSE PLANS AND ADAPTATION
STRATEGIES TO FACE THE
CHALLENGES OF THE COVID-19
PANDEMIC IN AN EFFICIENT AND
TIMELY MANNER.

AT OUR ASSETS:

We created a Health & Safety
Committee in charge of assessing and
developing measures to protect the
health and safety of our employees
and communities.

Since March 2020, all employees have
been working from home, except those
whose presence is required for the
continuity of our operations.

We identified critical personnel and
organized them into rotating groups
that alternated between working
on-site for two weeks, in isolation, and
then from home for two weeks.

We restricted non-essential travel and
implemented quarantine mechanisms
for required travel.

We installed sanitation filters at all
access points in our facilities.

We adapted work areas by acquiring
sanitation and personal protection

equipment, installing acrylic partitions,

and performing regular sanitation
processes.

We adapted personnel transportation
vehicles by restricting capacity and
employing a periodic sanitation
system.

We distributed personal protection and
sanitation kits among our employees.

We had medical staff in place to
perform tests in case of suspected
contagion.

We shared information with our
employees on COVID-19 and the
evolution of the pandemic, as well as
health and safety advice.

We offered training to 100% of our
employees, reinforcing the correct use
of personal protection equipment and
the implementation of protocols for
reactivating operations.
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WE ARE IENOVA

MPLOYEE SUPPORT:

We granted financial support to all our
employees to cover the purchase of
home office equipment.

We expanded the annual allocation for
the Minor Expenses insurance program
to cover the purchase of school
supplies for our employees’ children.

We designed the Programa Espiritu
IEnova, through which we offered
virtual conferences, contests and
workshops on issues related to health,
personal growth, and social well-being.

We continued our Employee Support
Program (Programa de Atencién a
Empleados, PAE), a psychological
helpline staffed by experts in crisis and
stress management that is open to all
employees and their families.

We offered alternative recreational
activities on virtual platforms for the
children of our employees.

LETTER FROM THE CHAIRMAN OF THE BOARD OF DIRECTORS
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IENOVA'S RESPONSE TO COVID-19

AWARDS AND RECOGNITIONS

COMMUNITY SUPPORT:

>

We allocated USDS$2.21 million to
support communities affected by the
pandemic in 22 states in Mexico,
granting medical equipment,
protection gear and supplies and
packages that included basic food and
personal hygiene kits.

We donated more than 170,000
medical equipment and protection
supplies, including 264 Philips
Respironics E30 ventilators, 52
ventilator circuits, and 7 vital signs
monitors.

We delivered more than 33,000 basic
food packages and hygiene kits to the
communities where we operate.

Among other actions, we donated
radio communication equipment and
two ambulances to the Ensenada Fire
Department.

CUSTOMER SUPPORT:

>

We provided support to hospitals and
health centers, and to customers who
are reqgistered as retired citizens, by
exempting payment of their natural
gas service and consumption during
the first months of the pandemic.

We implemented a campaign to
promote the use of our online ECOGAS
app encouraging our customers to
make their payments without leaving
their homes.

We employed remote control systems
to monitor operations and handle our
Customer Service through call centers.

# eepgapom
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> AWARDS AND RECOGNITIONS

Member of -
Dow Jones @ MSCI
Sustainability Indices : ESG RATINGS

> < owere: e obal [ccc] B [ BB [BBB| A YN AAA]
Sua %'?6‘34 e S Powered by the S&P Global CSA FTSE4Good
» We were the first » Since 2015, we have » For the first time, we » For the third » For the second
energy infrastructure been part of the were included in the consecutive year, consecutive year,
company to be listed Sustainability Index, Dow Jones we were included in we held the Leader
on the Mexican Stock now known as S&P/ Sustainability Index the FTSE4GOOD rating in the ESG
Exchange. BMV Total Mexico (DJSI) Emerging Emerging Markets. RATINGS
ESG Index. Markets. We are the first assessment of the
energy company to MSCI.
obtain the
FTSE4GOOD BIVA
recognition.
TS LSS S LSS LSS S S S LSS LSS S LSS S S S S S S S S S S S S S 7o LSS LSS LSS S SIS S S S S S SIS LSS LSS S S S S S S S S LSS S S s LSS S S S S S SSSSSSSSSSSSSS
Empresa E
ISS ESG E’ ESR Socialmente .
Responsable : 1'“ G";‘ l‘?r':
» We obtained for the » We received the HR » We obtained the
. . . » For the seventh . » For the seventh .
first time the Prime . PAC2+ rating from ) Human Rights
rating granted by consecutive year, HR Ratings because consecutive year, we Campaign
we obtained the . . obtained the GPTW e i
ISS ESG Corporate ) . of their evaluation . certification, an
. Socially Responsible . certificate. . .
Rating. of our Integrity international
Company Award. . .
Policy. distinction

recognizing our
good practices
favoring the LGBT+
community.
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OUR ASSETS

OUR CUSTOMERS

REGULATORY AND INDUSTRY MATTERS

OUR BUSINESS MODEL
ECONGMIC PILLAR

Energia Sierra Juarez Wind Park

> OUR BUSINESS
MODEL

AT IENOVA WE ARE FIRMLY COMMITTED
TO OPERATE IN A SUSTAINABLE
MANNER TO ENSURE OUR LONG-TERM
SUCCESS. OUR VISION OF
SUSTAINABILITY IS EMBEDDED IN OUR
BUSINESS MODEL.



OUR BUSINESS MODEL
ECONOMIC PILLAR

> OUR BUSINESS MODEL

[102-2,102-3]

WE ARE A MEXICAN COMPANY THAT DEVELOPS, BUILDS, AND
OPERATES ENERGY INFRASTRUCTURE IN THE COUNTRY. WE
OPERATE IN THREE MAJOR BUSINESS SEGMENTS:

GAS STORAGE POWER

» Natural gas and ethane » Storage and » Natural-gas-fired,
pipelines, compression regasification of combined-cycle power
stations, and sale and liquefied natural gas generation facility, as
distribution of natural (LNG), LPG storage and well as wind and solar
gas. pipelines, and storage power generation

of refined products. facilities.

REVENUES m, 64%

BY BUSINESS SEGMENT
Revenues

» WE DEVELOP
infrastructure that
strengthens energy
security in Mexico and
generates tangible
benefits for Mexicans.

» WE BUILD
infrastructure based on
the highest standards to
ensure safety for our
employees, communities,
and assets.

» WE OPERATE
infrastructure in line
with the industry’'s best
practices and based on
the most advanced
sustainability principles.

w, 23%

17



OUR BUSINESSMODEL  VIREANNAN
ECONGMIC PILLAR
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>

OUR ASSETS

[102-4, 102-6, 102-10

Our assets ensure territorial strength and diversity, both
features of our business model as defined by the company's
Board of Directors. Over the course of the year, and despite
the enormous difficulties we faced, we maintained an
aggressive construction plan and sustained operations at
our facilities in a safe and uninterrupted manner, in

adherence with our operational and maintenance plans.

VENTIKA

\%

STORAGE TERMINALS N
GULF-CENTER V

\%
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OUR BUSINESS MODEL

OUR CUSTOMERS ~ REGULATORY AND INDUSTRY MATTERS

Rumorosa Solar Park

ECONOMIC PILLAR

ASSETS IN OPERATION

[102-6, 102-48, 203-1]

GAS

ROSARITO PIPELINE (GR)
302 km

TRANSPORTADORA DE
GAS NATURAL DE BAJA
CALIFORNIA (TGN)

45 km

SONORA PIPELINE
(SASABE-GUAYMAS
SEGMENT)

505 km

SONORA PIPELINE
(GUAYMAS-EL ORO

SEGMENT)

330 km

RAMAL EMPALME
20 km
AGUAPRIETA
PIPELINE (GAP)
13 km

NACO COMPRESSION
STATION
14,340 hp

LOS RAMONES |
PIPELINE
116 km

LOS RAMONES NORTE
PIPELINE!'
452 km

SAMALAYUCA
PIPELINE
37 km

OJINAGA-EL ENCINO
PIPELINE
220 km

SAN ISIDRO-
SAMALAYUCA PIPELINE
23 km

SAN FERNANDO
PIPELINE
14 km

ETHANE PIPELINE
224 km

SOUTH TEXAS-TUXPAN
PIPELINEZ
800 km

TDF LPG
TRANSPORTATION
SYSTEM

190 km

ECOGAS

(NATURAL GAS
DISTRIBUTION PIPELINES)
4,367 km

STORAGE

LPG STORAGE
TERMINAL IN
GUADALAJARA
80,000 bl

LIQUEFIED NATURAL
GAS STORAGE AND
REGASIFICATION
TERMINAL, ENERGIA
COSTA AZUL (ECA)
320,000 m?

VERACRUZ TERMINAL3
2.1 mmbl

" Asset belonging to the joint venture with Brookfield, in which IEnova holds a 50% stake.
2 Asset belonging to the joint venture with TC Energy, in which IEnova holds a 40% stake.
3 Asset that started operating during the first half of 2021.
4|Enova acquired 100% of ESJ on March 19, 2021.

5 Asset that started operating during the first half of 2021.

TERMOELECTRICA DE
MEXICALI (TDM)
625 MW

ENERGIA SIERRA
JUAREZ (ESJ)*
47 wind turbines
155 MW

VENTIKA
84 wind turbines
252 MW

PIMA SOLAR
110 MW, .

RUMOROSA SOLAR
44 MW,

TEPEZALA SOLAR
100 MW,

DON DIEGO SOLAR
125 MW, .

BORDER SOLAR®
150 MW, _
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ECONOMIC PILLAR

ASSETS UNDER CONSTRUCTION STORAGE

AND DEVELOPMENT

[102-6,102-48, 203-1]

GAS

GRO EXPANSION
200 km
60,000 hp

Project under development
which consists of
expanding and extending
the Rosarito Pipeline and
one compression station to
meet ECA Liquefaction's
transportation requirements.

It is estimated that it will be
operational prior to the
start of operations of ECA
Liquefaction.

VALLE DE MEXICO
TERMINAL
650,000 bl

PUEBLA TERMINAL
650,000 bl

Two in-land storage
terminals for refined
products in Puebla and
Valle de México

GUADALAJARA
TERMINAL

In-land storage terminal for
refined products in
Guadalajara, Jalisco. It is
currently under
development.

ENERGIA SIERRA
JUAREZ (ESJ)
EXPANSION

108 MW

Expansion of the Energia
Sierra Juarez wind park,
located in the Sierra de
Judrez mountain range in
the municipality of Tecate,
Baja California.

It is estimated that it will
be operational in the
second half of 2021.

! Asset belonging to the joint venture with Trafigura, in which IEnova holds an 82.5% stake.
2 Asset belonging to the joint venture with Sempra LNG and a subsidiary of Total, in which IEnova holds a 41.7% stake.

TOPOLOBAMPO
TERMINAL
118 mmbl

Marine terminal for the
receipt, storage, and
delivery of refined
products in the port of
Topolobampo, Sinaloa.

It is estimated that it will
be operational in the
second half of 2021.

MANZANILLO
TERMINAL'
2.3 mmbl

Marine terminal for the
receipt, storage, and
delivery of refined
products in the port of
Manzanillo, Colima. It is
currently under
development.

X — ‘Si . l
BAJA REFINADOS
TERMINAL
1 mmbl

Marine terminal for the
receipt, storage, and
delivery of refined
products in Ensenada, Baja
California. It is currently
under development.

ECA LIQUEFACTION?
12 Mtpa

Natural gas liquefaction
plant, adjacent to the ECA
Terminal, that is being
developed in two phases.
Phase 1is currently under
construction and Phase 2 is
under development.

It is estimated that the first
LNG cargos will be ready
for export in the latter part
of 2024.

Topolobambo Sh;rage Terminal,
Winner of the Photography Contest, The Day is Over, Victor Contreras
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OUR BUSINESS MODEL
ECONOMIC PILLAR

OURASSETS ~ OUR CUSTOMERS ~ REGULATORY AND INDUSTRY MATTERS

» ACTIVITIES AT OUR ASSETS AS
ARESULT OF THE COVID-19 PANDEMIC

IN MARCH, WE PUT TOGETHER A HEALTH &
SAFETY COMMITTEE THAT ASSESSED THE
ACTIONS WE NEEDED TO IMPLEMENT TO COMPLY
WITH THE PROTOCOLS ESTABLISHED FOR THE
GRADUAL REACTIVATION OF ACTIVITIES.

These actions included touring our facilities
and office buildings, acquiring the personal
protection and sanitation equipment
needed in order for us to be able to adapt to
the new work modality, including gloves,
face masks, face shields, protective glasses,
disinfecting wipes, anti-bacterial gel and
dispensers, individual thermometers, and
access filters. We distributed 395 Kkits
among our front-line workers, which
included safety glasses, face masks, and
sanitizing gel.

Ventika Wind Park, office spaces

At our offices, we adapted the work areas
by installing acrylic partitions and carried
out regular sanitation processes. We had
the support of medical staff that managed
the sanitary filters installed at the
entrances of all our assets, performed
tests in cases of suspected contagion, and
monitored the results.

We used our internal communication
channels to give information to our
employees on COVID-19 and its evolution
as well as to provide health and safety
advice.

Torre del Angel Corporate Offices,
reception area

We offered a series of training courses to
100% of our employees to reinforce the
correct use of personal protection
equipment and the implementation of the
protocols for reactivating operations.

In collaboration with the Mexican Institute
of Social Security (IMSS, in Spanish), we
promoted the courses it offered on its
digital platforms and contributed to the flu
vaccine campaign.

ECOGAS

Specifically, for our ECOGAS customers, we
implemented a social media campaign,
which reached over 500,000 views,
promoting the use of our online app to
support them in staying at home.




OUR BUSINESS MODEL
ECONOMIC PILLAR

OUR ASSETS

OUR CUSTOMERS

REGULATORY AND INDUSTRY MATTERS

OUR CUSTOMERS

[102-6,103-2, 103-3]

GAS

Accesgas

+ BP Energia México
+ CENAGAS
SACRE

+ Compafiia

Comercializadora de
Hidrocarburos y Gas
Natural

El Paso Energy
Marketing

* Energas

« Energia Chihuahua

+ Energia de Baja

California

« Energia Solar Cachanilla

Fevisa

+ Gas Natural Zeta

+ Gazprom

+ Gigo Transport
+ Global Trading

3

IEnova Marketing
Igasamex
JM&RAL

Compafiia de
Electricidad Los
Ramones

Geodesa

Energy Transfer
Naturgy

North Baja Pipeline
Pemex TRI

Pharaoh International

Produccién de Energia
Mexicana

RC Energy

Saavi

San Diego Gas & Electric
Shell

Southern California Gas
Company

+ Tenaska

Termoeléctrica de
Mexicali

+ Toyota
« Twin Eagle

« Unién Energética

Noroeste

« World Fuel Services

Zenith

+ Energia Costa Azul
+ Wyetree

99%

customer satisfaction
in Pipelines Segment

89%

customer satisfaction
in ECOGAS

132,317

residential
clients

3,851

commercial
clients

215

industrial
clients

+ Chevron
+ Gazprom
* |IEnova Marketing

+ Marathon

* Shell
+ Trafigura

« Valero

STORAGE
BP

Pemex TRI

« California Independent « FEMSA
System Operator
(CAISO)

+ Cementos de Chihuahua
« CEMEX
+ CFE Suministrador de

* Grupo Cementos de
Chihuahua

+ Liverpool

« Minera Autlan

Servicios Basicos

Construcentro de
oI ELIVE]

* DeAcero
* Envases Universales

+ Fiat Chrysler

Automotive

+ Scotiabank
+ San Diego Gas & Electric

« Tecnoldgico de

Monterrey




OUR BUSINESS MODEL OUR CUSTOMERS
ECONOMIC PILLAR

» GAS SEGMENT

ECOGAS demonstrated great resiliency and stability over the course of the year,
with a 4% increase in the number of customers and stable revenues resulting from
operational savings.

DISTRIBUTION BY TYPE OF CUSTOMER
2018" 122,915 Total Customers

it O
Commercial ;E;;g%:;a . 3,304

Industrial Eg; . 198

-

2019 132,305 Total Customers

Residential W////////////////////////% — 128,301

Commercial m - 3,128
Industrial QZEE . 276

2020 136,443 Total Customers

vesiventl - P — 1+
Commercial m = 3,851
Industrial % = 215

1 Derived from resolution RES/995/2015 the Mexican Energy Requlatory Commission (CRE) issued the DACGS on the
protection of the end user with low consumption of natural gas. The resolution stipulates that clients whose
maximum annual consumption is of up to 5,000 GJ will be classified as UFBCs (Low Consumption End User); and,
determined that clients whose consumption exceeds the 5,000 GJ threshold will be classified as UFACs (High
Consumption End User). Based on these modifications, we will change our classification; thus, from our 2018 report
onwards, only UFBCs and UFACs will be included on small, large and industrial businesses.

BCO (GAS

B gasnateal




OUR BUSINESS MODEL OUR CUSTOMERS

. 1 ECONOMIC PILLAR

> PUWER SEGMENT WE ARE ONE OF THE MAIN SOLAR AND
WIND POWER GENERATORS IN MEXICO,
WITH APPROXIMATELY 8% OF MARKET
SHARE'.

=

OUR POWER GENERATION CAPACITY
IN OPERATION

Wind Power W///////////% ° 40TMW

soarPover + 529 MW,
Combined-Cycle — 625 MW
UNDER CONSTRUCTION
Wind Power } - 108 MW
OUR POWER GENERATION CAPACITY
Renewable Sources Natural Gas

[ T

T70070:0::::0 M

H

%

“ This analysis-is the result of an internal exergise carried out'in 2020¢on operating.power . -
facilities in Mexico. It- was based on public information available at the' moment, " * Ventika Wind Park




|ENOVA'S RESPONSE TO COVID-19

OURBUSINESSMODEL eV SN WIN NI

ECONOMIC PILLAR

» SUPPORTING OUR CUSTOMERS IN
RESPONSE TO COVID-19

During the crisis brought about by the
pandemic, we implemented general
measures and strategies at all our assets to
mitigate the impact and support our
employees as well as our customers,

suppliers, and communities.

As part of the measures we implemented
during the health contingency and as a
means to support those on the frontline in
the fight against the pandemic, at ECOGAS
we helped health institutions by not
invoicing them for their consumption of
natural gas. We maintained this support
during the months of April and May 2020;
with an investment of USD$110,784 we were
able to support 88 hospitals and health
centers.

REGULATORY AND INDUSTRY MATTERS

hospitals and health
centers supported

vulnerable customers
supported

ECOGAS

We also supported our most vulnerable
customers—-retired citizens who were up-to-
date in their payments—by not invoicing
them for their natural gas consumption
during the months of April and May. The
goal behind this measure was to help our
elderly customers during the crisis. We
allocated USDS$242,622 to this support and
helped 7,711 vulnerable customers.

At ECOGAS, in addition to the measures we
have established at all our assets, we
collaborated with our marketing team in
implementing an internal campaign to
promote the correct use of personal
protection equipment, with the goal of
reaching all our employees and contractors
with this crucial information.




OUR BUSINESS MODEL
ECONOMIC PILLAR

REGULATORY AND INDUSTRY MATTERS

> REGULATORY AND INDUSTRY

MATTERS

[102-12,102- 13]

AS AN ENERGY INFRASTRUCTURE COMPANY WITH

OPERATIONS IN MEXICO, WE MAINTAIN A PERMANENT
RELATIONSHIP WITH EACH GOVERNMENT ENTITY AND
ORGANISM THAT REGULATES US:

Ministry of Energy
(Secretaria de Energia,
SENER)

Ministry of the
Environment and
Natural Resources
(Secretaria del Medio
Ambiente y Recursos
Naturales, SEMARNAT)

Ministry of
Communications and
Transportation
(Secretaria de
Comunicaciones y
Transportes, SCT)

Ministry of Labor and
Social Welfare
(Secretaria del Trabajo
y Prevision Social,
STPS)

Ministry of the Navy
(Secretaria de Marina,
SEMAR)

Antitrust Commission
(Comisién Federal de
Competencia
Econémica, COFECE)

Energy Regulatory
Commission (Comision
Reguladora de Energia,
CRE)

National Agency for
Industrial Safety and
Environmental
Protection in the
Hydrocarbons Sector
(Agencia Nacional de
Sequridad Industrial y
de Proteccién al Medio
Ambiente del Sector
Hidrocarburos, ASEA).

» National Energy Control

Center (Centro Nacional
de Control de Energia,
CENACE)

National Natural Gas

Control Center (Centro
Nacional de Control de
Gas Natural, CENAGAS)

National Institute of
Anthropology and
History (Instituto
Nacional de
Antropologia e Historia,
INAH)

ASSOCIATIONS TO WHICH [ENOVA BELONGS

» American Chamber of
Commerce, Mexico
(AMCHAM)

» Business Coordinating
Council (Consejo Coordinador
Empresarial, CCE)

» Economic Development
Council of Mexicali (Consejo
de Desarrollo Econdmico de
Mexicali)

» Economic Development
for the State of
Chihuahua (Dbesarrolio
Econdmico del Estado de
Chihuahua)

» Employers Confederation
of the Mexican Republic
(Confederacidn Patronal de la
Republica Mexicana, COPARMEX)

» COPARMEX Ensenada

» COPARMEX Mexicali

» COPARMEX Northern
Sonora

» Ensenada Economic
Development Commission
(Comisién de Promocién
Econdémica de Ensenada)

» International Chamber of
Commerce-Mexico
Chapter (ICC)

» International Society for
Mexico Energy (ISME)

» Mexican Association of
Natural Gas (Asociacién

Mexicana de Gas Natural,
AMGN)

' Personal memberships

Mexican Association of
Photovoltaic Solar Energy
(Asociacién Mexicana de
Energia Fotovoltaica, ASOLMEX)
Mexican Bar Association,
Lawyers College (Barra
Mexicana, Colegio de
Abogados)'

Mexican Center for
Philanthropy (Centro
Mexicano para la Filantropia,
Cemefi)

Mexican Energy
Association (Asociacidn
Mexicana de Energia, AME)
Mexican Institute of
Financial Executives
(Instituto Mexicano de
Ejecutivos de Finanzas, IMEF)'
Mexican Institute of Public
Accountants (Colegio de
Contadores Publicos de
México, IMCP)!

Mexican Wind Energy
Association (Asociacidn
Mexicana de Energia Edlica,
AMDEE)

National Association of
Corporate Lawyer,
Lawyers College
(Asociacién Nacional de
Abogados de Empresa, Colegio

de Abogados)'

vvyvyyvyy

Chihuahua National
Chamber of the
Transformation Industry
(Cdmara Nacional de la
Industria de la Transformacidn,

CANACINTRA) Chihuahua
CANACINTRA Mexicali
CANACINTRA Ensenada
CANACINTRA Torredn

RedEAmérica México
Tecate Economic
Development Commission
(Comisidén de Promocidn
Econdmica de Tecate)

United Nations Global
Compact

World Energy Council
(WEC)
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IRNAVNININEINEGITINGE OUR SUSTAINABILITY MODEL ~ MATERIALITY ASSESSMENT  SHORT, MEDIUM, AND LONG-TERM SUSTAINABILITY GOALS ~ SUSTAINABLE DEVELOPMENT GOALS

Rumorosa Solar Park

> IENOVA AND
SUSTAINABILITY

WE ARE FIRMLY COMMITTED TO A
COMPREHENSIVE VISION OF
SUSTAINABILITY. EACH OF OUR ACTIONS
IS GEARED TOWARDS GENERATING
SOCIAL, ENVIRONMENTAL, AND
ECONOMIC VALUE.




|ENOVA AND SUSTAINABILITY BRI I R AR 0] 0)2E

> OUR SUSTAINABILITY MODEL

The model is based on our strict culture of ethics and corporate governance and is AT IENOVA WE DESIGNED A SUSTAINABILITY MODEL
focused on three pillars for action: social, environmental, and economic. BASED ON OUR BUSINESS STRATEGY AND THE
COMPANY'S COMPREHENSIVE RISK MANAGEMENT.

Over the course of 2020, we modified our
Sustainability Policy to align with the
highest international standards and reaffirm
our commitment to ethics, corporate
governance, the environment, and our
stakeholders.

WITH THESE CHANGES, WE REINFORCED OUR
COMMITMENT TO:

» The environment

» Health and safety in our operations
and processes

» Labor and working conditions
» Employee health and safety

» Responsible and sustainable land
acquisition

» Indigenous communities

» Protection of cultural heritage

Energia Costa Azul

ECONomIC PILLAR
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» SUSTAINABILITY COMMITTEE

[102-18, 102-19, 102-20, 102-31, 102-32, 102-33, 102-46] e

CORPORATE PRACTICES COMMITTEE

[ SUSTAINABILITY COMMITTEE

Ethics and Environment and Engineering &
Corporate Health & Safety Construction
Governance Commission Commission
Commission

The Sustainability Committee is chaired by our Chief Sustainability, Corporate and
Public Affairs Officer and includes the following IEnova executives:

@ » Chief Financial @ » Chief Natural Gas @ » Director of

Officer Operating Officer Sustainability and
Corporate
Communications

@ » General Counsel @ » Chief @ » Community Affairs

and Chief Development Director
Compliance Officer Officer

@ » Chief Engineering @ » Vice President @ » Audit Director
& Construction Controller

Officer

@ » Chief Power & @ » Senior Director of @ » Sustainability
Storage Operating Talent Senior Manager
Officer Management and
Culture

' This commission was created in February 2021.

Natural Gas Power & Storage Social
Operations Operations Management
Commission Commission Commission

THE SUSTAINABILITY
COMMITTEE REPORTS TO THE
CORPORATE PRACTICES
COMMITTEE OF THE BOARD
OF DIRECTORS. THIS
STRUCTURE ENABLES US TO
ENSURE THE INVOLVEMENT
OF OUR SENIOR
MANAGEMENT, A CLEAR
CHAIN OF COMMAND, AND
ACCOUNTABILITY.

Talent Finance and Risk
Management and Commission!
Culture

Commission

The tasks of the Sustainability Committee
include reviewing and approving the
sustainability strategy. It is also in charge of
supervising and ensuring compliance with
the activities of the Sustainability
Commissions; monitoring the S&P/BMV
Total Mexico ESG Index and the inclusion of
[Enova in this and other sustainability
indexes; reviewing and authorizing the
content of the Sustainability Report; and
ensuring that all employees read and
adhere to the company’'s Sustainability
Policy.

The Sustainability Committee makes an
annual assessment, with biannual follow-
ups, of any sustainability issues that
require attention. In collaboration with
each Commission, it establishes the
corresponding objectives and actions
required to accomplish them.
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|ENOVA AND SUSTAINABILITY

» STAKEHOLDERS

[102-40, 102-42,102-43, 102-46]

Fully aware that each stakeholder is unique and has distinct needs, as part of our effort to drive
positive development, we offer several means of communication to establish an open and
efficient dialogue.

The Sustainability Committee ensures that stakeholder expectations and priority interests
related to environmental, social, and governance issues are included in our sustainability
strateqy. Effective and timely communications with stakeholders contribute to the success of
our projects, promote savings in time and resources, and address legal and regulatory
requirements.

PERMANENTLY B8 ANNUALLY » QUARTERLY

| ASNEEDED

TALENT MANAGEMENT
AND CULTURE

SHAREHOLDERS
AND INVESTORS

COMMUNICATION CHANNELS
In-person meetings | |
Work environment surveys ]

Reporting channels/helpline

Shareholders Meeting

Customer satisfaction surveys

Addressing internal and external inquiries

Website

Intranet

Sustainability Report

Annual Report to the Mexican Stock Exchange

Quarterly financial report

Internal newsletters

Issuing relevant events

Review of the collective bargaining contract

Surveys

Guided visits to industrial facilities

Fundacion IEnova

Grievance Mechanism (MAC)

CUSTOMERS
AND CONSUMERS

We have a I in place in
order to manage our relationship with the communities located within our projects’
area of influence in an efficient manner and in strict compliance with the ethical
standards and commitments to which we adhere. The goal of this Procedure is to
establish positive and long-term community relations that ensure the respect for
and defense of human rights. The objective is to promote dialogue with different
stakeholders to understand their concerns and receive their feedback on the

development of our projects and the company’s work in general.

GOVERNMENT CIVIL
AUTHORITIES AND COMMUNICATIONS
REGULATORS MEDIA

SUPPLIERS COMMUNITIES

ORGANIZATIONS
ANDNGOS

STRATEGIC
PARTNERS



https://ienova.com.mx/pdf/english/Community_Relations_and_Stakeholder_Engagement_Procedure.pdf

IENOVA AND SUSTAINABILITY

> MATERIALITY ASSESSMENT

[102-11,102-15, 102-29, 102-31, 102-40, 102-43,
102-44,102-46, 102-47,103-1,103-2, 103-3]

In 2020, we updated our 2019 materiality ~ MATERIAL TOPICS: 2020 MATERIALITY MATRIX
assessment’ to confirm that the material + 4
topics that we had previously identified are - v
still relevant and to strengthen our matrix . ESG Standards =
with elements that may have become more 5 I 13 v
important over the course of the year.
o ) i E Corporate Governance v
Our materiality matrix update included the 4 Financial Performance [NEW]
analysis of:

VoSooAL ' i
» Academic publications

5. Communities
A Gender Equality
1. Attracting, Developing, and Retaining

» SASB Materiality Map Talent
Bl Employee Health & Safety

» Opinions and positions of global
investors

» Relevant ESG assessment

methodologies? ENVIRONMENTAL

» Insights of IEnova's senior management EA Climate Change
10. GHG Emissions

1. Energy Transition w

results V
POLITICAL CONTEXT
12. Political Context v v
13. Civil Insecurity
4
OPERATIONS v

Relevance for stakeholders

» Suppliers’ biennial ESG evaluation

Cybersecurity >
15. Safety in Processes and Operations 80 Impact for the company 100 +

@ Supply Chain
17. Operational Continuity [NEW]

B Topics that became more relevant this year

' We used the definitions employed by GRI and SASB to assess the materiality of our topics based on whether: (i) they have or could have an impact on the business,
(ii) they include internal and external factors that can be influenced by or controlled by the company, and (iii) are not solely financial or operational aspects
2 S&P Global, MSCI, FTSE, Vigeo Eiris, Sustainalytics, and GPTW.



|ENOVA AND SUSTAINABILITY

SOCIAL

Y/ /e

EMPLOYEE HEALTH &
SAFETY

Puebta Si

ATTRACT, RETAIN, AND
DEVELOP TALENT

Achons
+ Conduct a work environment
survey

+ Offer tailor-made benefits

+ Organize integration days

* Incorporate information
technologies to attract
talent

« Support the development of
personal and professional
abilities

Impacts Obtained
+ Improve quality of life for our
employees and enhance the
company'’s general
performance

* Improve our GPTW results
continuously

MATERIALITY ASSESSMENT

STRATEGIC ACTIONS RELATED TO RISKS IDENTIFIED IN THE MATERIALITY ASSESSMENT
[102-11,102-15, 102-29, 102-30, 102-31, 102-44, 102-46, 102-47, 103-3]

Actlons

+ Offer continuous training

+ Identify vulnerable

situations

+ Have high-quality working

materials

+ |dentify and offer aid to

vulnerable groups

+ Offer ergonomic and

emotional health support

Impacts Obtained

« Improve quality of life for
our employees and enhance
the company's general
performance

Puebla Storage Terminal

CRUZ ROJA
MEXICAMA
NS e

GENDER EQUALITY

Actions

« Offer equal opportunities for

all

* Ensure gender equality in

hiring processes

Impacts Obtained

* Increase the number of
women in our Board of

Directors

» Improve the perspective of
women in the GPTW survey

COMMUNITIES

Actlons
+ Carry out social impact
studies

+ Support through donations
and social investment
projects

 Establish results and impact
indicators for Fundacion
IEnova

» Strengthen the Grievance
Mechanism (Mecanismo de

Atencién a las Comunidades,

MAC)

Impacts Obtained
+ Create local jobs

+ Develop energy
infrastructure in the
communities where we
operate

ENVIRONMENTAL

CLIMATE CHANGE

Actlons
* Update and implement the
Climate Change Strategy

+ Develop low-carbon projects

+ Search for and obtain green
financing mechanisms

+ Conduct a climate change
risks study and report
employing the TCFD
methodology

Impacts Obtained

+ Mitigate and adapt to the
adverse effects of climate
change

ENERGY
TRANSITION

Actlons
+ Update and implement the
Climate Change Strategy

+ Develop low-carbon projects

+ Search for and obtain green
financing mechanisms

Impacts Obtained

* More electric power
generation from renewable
sources

GREENHOUSE GAS
EMISSIONS (GHG)

Act|ons

* Measure, monitor, and
report periodically on GHG
emissions

+ Implement measures to

reduce GHG fugitive
emissions

- Define additional reduction

targets

+ Increase the generation of

energy from renewable
sources

Impacts Obtained

+ Avoided the emission of
986,134 tCOe.

* Increase capacity for
generating energy from
renewable sources

Energia Costa Azul,

Second Photography
Contest, Landscape,
Daniel Martinez
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IENOVA AND SUSTAINABILITY

SUSTAINABILITY

MATERIALITY ASSESSMENT

Ve

-.J_.'f‘i‘.a.—

SUSTAINABLE
DEVELOPMENT

GL:ALS

SUSTAINABLE
DEVELOPMENT GOALS
(SDGs)

Actlons
« Carry out a study on the
impact and contribution to
the SDGs

» Design indicators and
targets

Impacts Obtained
« Contribute to SDGs 7, 8, 9,
13, and 15

ESG (ENVIRONMENTAL,
SOCIAL, GOVERNANCE)
STANDARDS

Actlons
+ Offer variable compensat|on
to the CEO and senior
management based on the
goal of continuing our
inclusion in the S&P/BMV
Total Mexico ESG Index

+ Have a Sustainability
Committee that reports to
the Corporate Practices
Committee, which in turn
reports to the Board of
Directors

Impacts Obtained
+ Strengthen IEnova's
sustainability strategy

* Inclusion in the Dow Jones
Sustainability Index
Emerging Markets

+ Improve our sustainability
assessments

Tepezald Solampnk - oo

SAFETY IN PROCESSES
AND OPERATIONS

Actlons
+ Offer continuous training

+ Have state-of-the-art
monitoring centers

+ Create alarm systems

+ Maintain infrastructure in a
timely manner

Impacts Obtained
+ Continuous operat|ons and
operational efficiency in
processes

+ Consistency in low incident
indicators

Los:Ramones | Pipeline

SUPPLY CHAIN

Actlons
+ Assess suppliers in terms of
sustainability

» Have action plans in place

» Offer anti-corruption
training to applicable
suppliers

Impacts Obtained
 Improve sustainability
practices in our supply chain

= ~—
ewable Energy

CYBERSECURITY

Actions

» Hire a cybersecurity team

» Strengthen training in
cybersecurity

Impacts Obtained
» Strengthen the
cybersecurity culture

« Address identified risks and
vulnerabilities

POLITICAL CONTEXT

Y/ /e

POLITICAL CONTEXT

Actlons
+ Conduct exercises on
engagement and dialogue
with authorities

+ Map and mitigate regulatory
risks

Impacts Obtained
+ Improve stakeholder trust

GOVERNANCE

CIVIL INSECURITY

Actlons
+ Have contingency plans in
place

« Communicate effectively

+ Promote economic and
social development in areas
where we operate

Impacts Obtained
+ Zero incidents related to
organized crime

VIS S SSS LSS LSS LSS S S S S S SSSSSSSSSSSSSSSSS S ST

- Wind-Park

CORPORATE
GOVERNANCE

Actlons
* Implement corporate
governance best practices

+ Maintain open dialogues
with investors

+ Hire a full-time Secretary of
the Board

Impacts Obtained
« Improve investor trust
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IENOVA AND SUSTAINABILITY

> SHORT, MEDIUM, AND LONG-TERM

SUSTAINABILITY GOALS
Aware of the challenges we face as a society and to comply with our commitment to our > UUR GUALS > 2[]2] 2[]25 2[]30

stakeholders, in 2020 the Sustainability Committee conducted an in-depth analysis of our

operations to c.Iefine ambitious, achievable, and high-impact sustainability goals to guide us in 1. EMPLOYEE HEALTH & SAFETY
the short, medium, and long-term.
=, BASED ON THE RESULTS OF THE > 0.7 > 75%
Increase the percentage of
MATERIALITY ASSESSMENT WE CONDUCTED gvegr“ycg tyheea ;Rdvﬁtﬁyrjs%"e”’c ¢ |- p3g | |vunerable employees wno | gng
: . | ical 0
IN 2019, THE SUSTAINABILITY COMMITTEE to our 2014 baseline. R

DETERMINED THAT IENOVA STRIVES TO BE A 0.18 100%
LEADER IN THE FOLLOWING ISSUES, WHILE

; > 50% > 30%
ALSO CONTRIBUTING TO SPECIFIC SDGs: Increase the percentage of

Increase the number of our

. employees who receive annual
companies that are 1ISO 80% s : 600/
3] training on psycho-social and 0
1. EMPLOYEE HEALTH & SAFETY 45001 certified. SRR
g g 100% 90%

n ATTRACTING, DEVELOPING AND RETAINING TALENT
= FE e e

M g W 2
3. | SAFETY IN PROCESSES AND OPERATIONS

4. | COMMUNITY AFFAIRS
1-

10 S

T
e
it <




IENOVA AND SUSTAINABILITY

> OUR GOALS >2021 »2025 2030

By 2021 » Link monetary |Ong-term Develo and 7 |ement > 50% BV 2030 Ident|fy and ana'lyze r|Sk
bonuses to sustainability goals. 34210 Jie scenarios w.here the operation of'the
predictive maintenance - business is interrupted, at all business
Asset integrity for every > 90% units.
business unit (annual
compliance target). 990/
By 2030 » Ensure that at least 50% of 0 > 85%
employees have an individual career ARy
plan in place. Develop Continuity Plans for
Assess the Process Hazard |» 50% LitbUSiR s LRt o 95%
unit and record and 0
0
implement changes through {l 80 /0 "]0 /0
By 2025 » Reduce the salary gap with the Management of Change,
respect to the 2021 baseline. MOC, program. "]0%
By 2025 » Establish a program to attract S By 2021 » Identify and define emissions
talent that is specific to women in the > baseline compensation projects.
operations and construction divisions. Tier 1. Tier 2, and Tier 3 P
Process Incident Rates. ” by 25%
Decrease
by 50%

SOCIAL MANAGEMENT FUNDACION [ENOVA

Conduct opinion surveys in = 20% in our By 2021 » Develop a volunteer program
communities where we communities || nder our own brand.

operate to establish areas
of improvement and risks
related to social matters.

» 40% in our . -
communities By 2025 » Have all business units

implement the new volunteer program.

25% of

[ 3 Increase the percentage of | » operations
E operations with human
. rights assessments. 10000

operations

Energia Sierra Juarez Wind Park



WAV ININENEGITINEE  OUR SUSTAINABILITY MODEL ~ MATERIALITY ASSESSMENT  SHORT, MEDIUM, AND LONG-TERM SUSTAINABILITY GOALS - SSSUSIAINABEEDEVEROPMENTGOALS

> SUSTAINABLE DEVELOPMENT GOALS

[103-1,103-2]

The assessment of our contribution to the United Nations SDGs conducted in 2019
enabled us to identify those aspects that we needed to strengthen in our
sustainability strategy. Based on this assessment, in 2020 we made a greater
contribution to the global agenda.

GIVEN THE NATURE OF OUR BUSINESS, AND PARTICULARLY AS A
RESULT OF OUR EFFORTS IN PRODUCING CLEAN ENERGY AND
BUILDING INFRASTRUCTURE FOR THE ENERGY SECTOR, WE
CONTRIBUTE TO SDGs 7 AND 9 IN THE FOLLOWING MANNER:

By 2030, increase substantially the
share of renewable energy in the
global energy mix.

v \ 4

Our renewable power portfolio:

+ Wind parks (529 MW)
+ 4,367 km of natural gas distribution pipelines . ESJ
and more than 3,100 km for natural gas . Ventika
transportation, allowing more than 142,000
customers to have access to a source of * Solar parks (515 MW
cleaner energy and minimize the use of
polluting fossil fuels.

By 2030, ensure universal access to
affordable, reliable, and modern
energy services.

+ We produce zero-emission power through
our wind and solar power facilities.

AC)

* Pima Solar

* Rumorosa Solar

* In collaboration with Sempra Energy, we are
developing the ECA Liguefaction project,
which will enable us to provide this low-
carbon energy to isolated populations and to
supply the export market.

+ Tepezald Solar
+ Don Diego Solar

« Border Solar

TARGET 9.1

Develop quality, reliable,
sustainable and resilient
infrastructure, including
regional and
transborder
infrastructure, to
support economic
development and human
well-being, with a focus
on affordable and
equitable access for all.

v

- Our assets 3
- Assets in operation &2

- Assets under
construction /2

« We build and develop our
assets employing the
strictest health and safety
standards. All our assets
have maintenance and
supervision procedures in
place and employ the most
advanced technologies
currently available.

TARGET 9.2

Promote inclusive and
sustainable
industrialization and, by
2030, significantly raise
industry's share of
employment and gross
domestic product, in
line with national
circumstances, and
double its share in least
developed countries.

v

+ Our territorial distribution
enables us to contribute to
meeting the energy needs
in the country and, as a
result, to the economic
development and well-being
of the population.

TARGET 9.4

By 2030, upgrade
infrastructure and
retrofit industries to
make them sustainable,
with increased resource-
use efficiency and
greater adoption of
clean and
environmentally sound
technologies and
industrial processes,
with all countries taking
action in accordance
with their respective
capabilities.

\4

In 2020:

+ We made a capital
investment of USDS679
million

+ We avoided the emission
of 986,134 tCO,e

* We generated 1,996,222
MWh of renewable power

We adequately manage our
environmental impact.

"To learn more about how we do this, please view the Environmental Pillar section.
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THROUGH THE DEVELOPMENT, CONSTRUCTION, AND
OPERATION OF OUR INFRASTRUCTURE, WE DIRECTLY
CONTRIBUTE TO SDGs 8, 13, AND 15:

DECENT WORK AND
ECONOMIC GROWTH

o4

TARGET 8.6

By 2020, substantially
reduce the proportion of
youth not in employment,
education or training.

v

» Our IEnova Program for
Operators’ Training'’s
(Programa de Formacion
de Operadores IEnova,
PROFOI) goal is to
enhance talent
development and
integrate young people
into the energy sector.
Since 2014, we have

TARGET 8.7

Take immediate and
effective measures to
eradicate forced labor,
end modern slavery and
human trafficking and
secure the prohibition
and elimination of the
worst forms of child
labor, including
recruitment and use of
child soldiers, and by
2025 end child labor in
all its forms.

\4

» We categorically reject
forced labor and child
labor at all of our
operations and in our
relationships with our

stakeholders. To find out

more, please see our

related policies in the
Policies and

Procedures section of

13 fonov

TARGET 13.1

Strengthen resilience
and adaptive capacity
to climate-related
hazards and natural
disasters in all
countries.

v

+ Our Climate Change
Strategy includes four
pillars for action:

* Investment and asset
development

* Emissions reduction
and energy efficiency

+ Management of
climate risks and
opportunities

¥
Ep

TARGET 15.5

Take urgent and significant action to
reduce the degradation of natural

Z Engrq-fa Costa Azul,
Second Photography Contest, Pelican, =
Ana Patricia 'Arias- :

TARGET 15.9

By 2020, integrate ecosystem and
biodiversity values into national and

—

habitats, halt the loss of local planning, development
biodiversity, and, by 2020, protect processes, poverty reduction
and prevent the extinction of strategies, and accounts.
threatened species.

\ 4 v

+ Our biodiversity management system is

achieved the following: our website. &7 - Transparency and

+ 220 graduates » Our critical suppliers are collaboration

evaluated every two

years to identify if they

have policies or

* 145 graduates hired by procedures in place that
I[Enova prohibit forced labor.

+ USDS3.5 million
invested

+ We assess and manage
our risks and
opportunities related to
climate change.

+ 600 hours of training
per program

+ We conduct studies to assess the potential

focused on: impact of a project on the ecosystem.

* Flora restoration, conservation, and
compensation

* Protection and rescue of wildlife

« We propose measures to protect habitat

and wildlife species in the area.
+ In 2020, Fundacion IEnova

sponsored seven
education programs
through a contribution of
USDS$617,971, allowing at
least 100 students to
continue their studies.

+ We work in synergy with organizations
specializing in biodiversity management,
conservation, and protection.

+ In all our projects we apply the mitigation
hierarchy principle:
+ Avoid
* Minimize

+ Restore
+ Compensate



https://ienova.com.mx/politicas.php?l=en
https://ienova.com.mx/politicas.php?l=en
https://ienova.com.mx/politicas.php?l=en
https://ienova.com.mx/politicas.php?l=en
https://ienova.com.mx/politicas.php?l=en
https://ienova.com.mx/politicas.php?l=en

o MRV OUAANWS  BOARD OF DIRECTORS ~ SENIOR MANAGEMENT CORPORATEETHICS ~ RISK MANAGEMENT CYBERSECURITY PROGRESS AND OBJECTIVES

> CORPORATE
GOVERNANCE

AT IENOVA WE IMPLEMENT THE CODE OF
PRINCIPLES AND BEST CORPORATE GOVERNANCE
PRACTICES OF THE CCE, WHICH IN TURN IS
ALIGNED WITH THE CORPORATE GOVERNANCE
PRINCIPLES OF THE OECD AND THE G20.
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SENIOR MANAGEMENT CORPORATEETHICS ~ RISK MANAGEMENT CYBERSECURITY PROGRESS AND OBJECTIVES

> BOARD OF

DIRECTORS

To strengthen our corporate governance,
we constantly analyze best practices
suggested by investors, analysts, and
other stakeholders. We consult with
experts in order to remain at the forefront
in these matters.

Over the course of the year, we met our
corporate governance goals and disclosed
important information about our Board,
such as extended information about our
Board members, detailed reports on the
Board and committee meetings and
participants, resignations, appointments,
bylaws, and appendixes that are subject
to approval, among other information.

"
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IENOVA'S BOARD OF DIRECTORS
INCLUDES TWELVE PROFESSIONALS
WHO CONTRIBUTE THEIR
EXPERTISE AND KNOW-HOW TO
ENSURE, AMONG OTHER
FUNCTIONS, THAT THE COMPANY'S
BUSINESS STRATEGY INCLUDES A
SOLID VISION OF SUSTAINABILITY.

' This includes the number of other board
mandates in limited companies and companies
that are publicly listed on the stock markets. To
read the Board Directors complete biographies,
please review our 2020 Annual Report. &3

2 Independent Director, in terms of the Mexican
Securities Law, and member of the Audit
Committee.

3 Member of the Corporate Practices Committee.

CORPORATE ETHICS RISK MANAGEMENT CYBERSECURITY PROGRESS AND OBJECTIVES
CARLOS RUIZ SACRISTAN TANIA ORTIZ MENA ALBE,RTU FELIPE JOSE JULIAN SIDAQUIDIB LISA GLATCH FAISEL HUSSAIN KHAN
Chairman of the Board of Directors and LOPEZ NEGRETE MULAS ALONSO Member of the Board of Directors Member of the Board of Directors ® Member of the Board of Directors

Executive Chairman of IEnova since:
July 2012

AGE: T SEX: Male

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES": 3

Member of the Board of Directors
and Chief Executive Officer of IEnova
since; January 2019

AGE: 51 SEX: Female

Member of the Board of Directors 2
since: April 2017

AGE: 60 SEX: Male

since; February 2017
AGE: 67 SEX: Male

since: November 2020
AGE: 58 SEX: Female

since: April 2018
) SEX: Male

AREAS OF EXPERTISE: Strategy, public
affairs, management

AARON DYCHTER POLTOLAREK

Member of the Board of Directors ?
since: March 2013

AGE: 68 SEX: Male

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES : 3

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES ": 6

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES : N/A

PARTICIPATION IN OTHER BOARD OF
BIRECTORS AND/OR COMMITTEES ": 0

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES : 0

AREAS OF EXPERTISE: Commercial,
international relations, business
development, energy

ERLE ALLEN NYE JR.

Member of the Board of Directors
since: January 2019

AGE: 53 SEX: Male

AREAS OF EXPERTISE: Public affairs,
housing, corporate affairs, finances,
banking

RANDALL LEE CLARK

Member of the Board of Directors
since: April 2020

AGE: 81 SEX: Male

AREAS OF EXPERTISE: Corporate
finances, public finances, monetary
policy

JENNIFER FRANCES JETT

Member of the Board of Directors
since: July 2020

AGE: 47 SEX: Female

AREAS OF EXPERTISE: Chemical
engineering, management

TREVOR [AN MIHALIK

Member of the Board of Directors
since: July 2020

AGE: 54 SEX: Male

AREAS OF EXPERTISE: Financial
analysis, risks, energy, investor
relations

PETER RONAN WALL

Member of the Board of Directors
since: April 2018

AGE: 49 SEX: Male

PARTICIPATION IN OTHER BOARD OF
BIRECTORS AND/OR COMMITTEES ": 2

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES : 0

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES ": 1

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/GR COMMITTEES ":1

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES ': 2

PARTICIPATION IN OTHER BOARD OF
DIRECTORS AND/OR COMMITTEES : 0

AREAS OF EXPERTISE: Investment in
infrastructure, transportation and
energy, public affairs

AREAS OF EXPERTISE: Regulation,
compliance

AREAS OF EXPERTISE: Human
resources, law, corporate
governance

AREAS OF EXPERTISE: Law, corporate
governance

AREAS OF EXPERTISE: Accounting,
finances

AREAS OF EXPERTISE: Accounting,
finances, risks, audit


https://ienova.gcs-web.com/static-files/04db057c-8039-4dfb-bc90-29c5e12cf881
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» DIVERSITY ON THE BOARD

Our commitment to diversity is embedded
in every aspect of the company. Our
shareholders believe it is paramount that
all our Board members have proven
experience in the energy, infrastructure,
and transportation sectors, with combined
expertise in finance, regulation, public
affairs, risks, corporate governance,
sustainability, human resources, and
mergers and acquisitions.

THIS ENSURES THE
CREATION OF VALUE IN THE
DISCUSSIONS AND IN THE
DECISION-MAKING PROCESS.
ADDITIONALLY, THE

COMPANY IS PROUD OF THE @
FACT THAT 25% OF ITS <O
BOARD MEMBERS ARE ’ [ \ ‘
WOMEN. WOMEN ON THE BOARD OF DIRECTORS

w0 G 5%
& . 9%




CORPORATE GOVERNANCE

> BOARD OF DIRECTORS
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The members of IEnova's Board of
Directors are appointed and ratified
annually. The current twelve directors
were ratified by the General Shareholders
Meeting of November 30, 2020, during
which Trevor lan Mihalik, Jennifer Frances
Jett, and Lisa Glatch were appointed to
replace Dennis Victor Arriola and Justin
Christopher Bird, who had been members
of the Board since 2017 and 2018,
respectively.

Of the twelve directors who currently sit
on our Board, three are independent
directors as established by the Mexican
Securities Market Law (Ley del Mercado
de Valores, LMV)

According to the LMV, an independent
director-whose independence is
determined by the General Shareholders
Meeting—is one who:

» Is not subject to personal, wealth, or
economic interests;

» Is not an employee or senior manager
at the company or at any other
company that belongs to the same
business group or consortium;

» Has no significant influence or power
of command;

"Is deemed relevant when the company’s sales represent more than 10% of the total sales of the customer, service provider, or supplier during the twelve months prior to the designation of the director. Likewise, a debtor or creditor is relevant when the credit is equivalent to more

» Is not a shareholder of the controlling
group or its subsidiaries;

» Is not a customer, supplier, creditor, or
a relevant service provider'; and

» Is not related by family ties, affinity, or
civil ties of up to the fourth degree,
including spouses or concubines, to
any of the companies described above.

During their first year serving, the Board
members participate in an onboarding
training session where they receive
information on the company, particularly
in reference to IEnova’s values and vision.
Additionally, all Board members receive
regular updates on their duties and other
relevant information.

The Board of Directors meets at least
once every quarter to monitor relevant
business, financial, environmental, and/or
social issues.

During 2020, because of the health
contingency, most of the meetings of the
Board and Committees were held online,
using an efficient system that ensured an
adequate decision-making process. Due to
the circumstance, and given the challenges

than 15% of the assets of either the company or its counterparty.

brought about by the pandemic, this year
the Board held informative meetings every
Friday starting in May and until September,
to keep the Board updated with respect to
the company's performance, the situation
of the country, and the health of our
employees.

Despite the health contingency, average
participation in the sessions did not
change with respect to prior years, at
levels of 100%, and the Board operated
with the same quality and efficiency for
which it is known.

DATES OF BOARD OF DIRECTORS
MEETINGS IN 2020

February 18

April 31

April 21

July 21

October 20

November 4

December 1'

December 11"

'Extraordinary meetings

MODALITY

In-person
Online
Online
Online
Online
Online
Online
Online

FOR AN ORDINARY BOARD MEETING
TO TAKE PLACE, AT LEAST 50% OF
THE MEMBERS MUST BE PRESENT.

ALL BOARD MEMBERS, INCLUDING
INDEPENDENT DIRECTORS,
PARTICIPATED IN EVERY BOARD
MEETING IN 2020.




CORPORATE GOVERNANCE

IN ORDER TO UPDATE OUR BOOKS AND RESOLUTIONS AND
ENSURE THAT ALL DOCUMENTS ARE DULY SIGNED, WE
EMPLOYED A CERTIFIED E-SIGNATURE PLATFORM THAT
ALLOWS BOARD MEMBERS TO SIGN THE AGREEMENTS AND
RESOLUTIONS OF THE BOARD MEETINGS REMOTELY AND
LEGALLY.

/L

Our Board of Directors and its Committees conduct an annual self-evaluation exercise
by responding to a questionnaire drafted by the Chairman of the Corporate Practices
Committee and the Secretary of the Board.

The evaluation assesses elements such as leadership, processes, composition,
independence, meeting results, and responsibilities. The goal of this exercise is to
strengthen the efficiency of the Board and share information on main findings,
concerns, and specific improvement actions, as well as relevant topics that are always

discussed during the meetings.

Every director has the obligation to declare any conflicts of interest with regard to a
specific discussion and should abstain from voting.

Directors who are also IEnova or Sempra executives receive no additional compensation
for their participation in Board meetings. Independent directors receive an annual
compensation of up to USD$24,500 for their appointment as members of the Board;
additionally, independent directors who are members of the Audit Committee or the
Corporate Practices Committee receive an additional compensation of up to
USDS$39,000 for their performance and they also participate in the Long-term Incentive
Plan, with an annual amount of up to USD$46,500.

Based on our commitment to transparency, we have incorporated practices that
promote greater accountability, immediate access (with no distinctions) for all our
shareholders to information on IEnova, and the information needed for the Board
members to make informed decisions, including:

» Bios of every candidate to become a Board member
» Invitations to Shareholders Meetings

» The list of topics to be included in the agenda and an extract of every issue the
Shareholders Meeting will take a vote on

Information on the rights of minorities
The functions of the Board

The Audit Committee and Corporate Practices Committee bylaws

A AR AN 4

Information related to how the independence status of directors is determined

As a best practice, our shareholders have the option to vote to elect or remove each of
the Board members independently. We have extended the voting form to include a
more detailed questionnaire in order for our shareholders to be better informed on the
voting process and as to when the vote will take place during General Shareholders
Meetings.

Our Board and senior management members who directly or indirectly hold a stake in
the company which is greater than 1% of the capital stock are obliged to report, by no
later than May 15th of each year, what their stake in the company is, including the
amount and percentage of said shares with respect to IEnova’s capital stock. As of
December 31%, 2020, both the Chairman of the Board of Directors and several employees
held shares in the company for a non-representative amount.

We have added the position of Corporate Secretary to the Board of Directors, whose
responsibility is to address and monitor any issues discussed by the Board of Directors
that require follow-up. The Corporate Secretary also provides support and additional
information to directors upon request.

43
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> COMMITTEES > AUDIT COMMITTEE > CORPORATE PRACTICES COMMITTEE
]

[102-18, 102-33, 102-36

SR e RS  of » Assesses the performance of our external auditors » Advises the Board concerning the appointment of the
o A s B and analyzes their findings. Chief Executive Officer and other senior
two committees: : il
T 141 » Investigates any potential non-compliance by the managemept, and on their responsibilities and
udit Committee company. compensation.
- Corporate Practices Committee » Requests opinions and recommendations from

» Reviews IEnova's financial statements and issues a

recommendation to the Board on their approval. independent experts when deemed necessary for

« The committees meet with the required , : = fulfilling its responsibilities.

i, | _ » Informs the Board of Directors of any irreqularities 7 ik 1 '
periodicity to fully comply with their Hetifiog » Establishes guidelines and offers opinions concerning
functions. operations with related parties.

» Oversees the establishment of internal mechanisms

and controls to verify that the companies controlled

* Meetings can be held in-person or by IEnova comply with applicable regulations. commisiee el i imecetiniofcolnpIny
vice-presidents and executives.

» Oversees and monitors the work of the Sustainability

remotely. The Secretary of the meeting is » Ensures that IEnova's CEO complies with the

in charge of drafting the corresponding agreements of the Board.
minutes, which must be signed by the

Chairman and the Secretary of the For more information on the Committees, please view
Committee, and all participants in the 7 on our website.

» Conducts an annual review of the performance of the
Board of Directors.

The Corporate Practices Committee met fourteen times
during 2020, with the participation of 100% of its
members, excluding those times in which directors had to

meeting have to sign an attendance list.

As a result of the COVID-19 contingency, The Audit Committee met six times during 2020, with the
starting in April, committee meetings for participation of 100% of its members.
the rest of the year were held online.

recuse themselves because of a conflict of interest.

* The members of these committees, as well DATES OF CORPORATE PRACTICES MODALITY
as the Board of Directors, are protected as COMMITTEE MEETINGS IN 2020
, , N % . DATES OF AUDIT COMMITTEE February 17 In-person
stipulated in the Securities Market Law with MEETINGS IN 2020 MODALITY
R : April 20 Online
respect to any responsibilities derived from Feb 17 ’
their ition (including compensation for Rl DEDelyon Julyst O
SRR . i SR April 20 Online October 19 Online
damages) as long as those responsibilities July 20 Online et Grie
are not a result of their negligence, illicit October 51 Online December 3! Online
acts, or refer to acts, facts, or omissions October 19 Online A Online
referenced in the Securities Market Law. November 4 Online December 9 Online
December 10! Online
December 11" Online
December 14’ Online
December 21! Online
December 23! Online
December 29! Online

"Extraordinary meeting
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CORPORATE GOVERNANCE

Termoeléctrica de Mexicali

e

Shareholders can vote on any topic
included in the agenda of the Shareholders
Meetings, which can include emoluments
for Board members, approval and
ratification of external auditors,
remuneration for Board members,
changes to the company bylaws, and
extraordinary transactions.

> SHAREHOLDERS

102-25]

As of December 31, 2020, Semco Holdco, S. de R.L. de C.V. held 70.16% of IEnova's
equity. Semco Holdco S. de R.L. de C.V. was indirectly controlled by Sempra Energy, an
energy sector US holding company based in San Diego, California. It is listed on the
New York Stock Exchange under the ticker SRE.

IENOVA'S SHARES BELONG TO A SINGLE SERIES AND
OFFER ALL HOLDERS THE SAME VOTING RIGHTS. IENOVA'S
SHARES GRANT ONE VOTE PER SHARE, WITH NO
RESTRICTIONS. THE FEDERAL GOVERNMENT DOES NOT
OWN IENOVA AND NO FAMILY CONTROLS THE COMPANY.
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> SENIOR
MANAGEMENT

[102-35]
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CARLOS RUIZ SACRISTAN TANIA ORTIZ MENA LOPEZ NEGRETE ~ CARLOS MAUER DiAZ BARRIGA RENE BUENTELLO CARBONELL ABRAHAM ZAMORA TORRES
Chairman of the Board of Directors and Chief Executive Officer Chief Financial Officer General Counsel and Chief Compliance Chief Sustainability, Corporate and Public
Executive Chairman Officer Affairs Officer
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JESUS CORDOBA DOMINGUEZ JUAN RODRIGUEZ CASTANEDA CARLOS BARAJAS SANDOVAL JORGE MOLINA CASELLAS ROBERTO RUBIO MACIAS
Chief Engineering & Construction Officer Chief Natural Gas Operating Officer Chief Power & Storage Operating Officer Chief Development Officer Vice-President Controller
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SENIOR MANAGEMENT

» COMPENSATION FOR EXECUTIVES

In addition to the fixed and variable compensation frameworks that apply to all employees,
we offer executives a three-year bonus plan known as Long-term Incentive Plan. Payment
of these incentives is determined as follows: 66% based on Sempra Energy and IEnova's
share performance, and 34% based on seniority.

Of the components that are subject to share performance, bonuses related to Sempra
Energy’s shares are paid in shares three years after they are granted and subject to the
executive's continued performance of company duties on the date of pay out. The bonus
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related to IEnova’s shares is paid in cash. Those components related to seniority are paid in
thirds, over the course of the three-year duration of each program.

IEnova adheres to what is stipulated by the Federal Labor Law (Ley Federal del Trabajo,
LFT), which includes executive severance clauses that can reach up to 30% of an executive's
annual compensation, depending on elements such as seniority or assigned bonuses.

Ventika Wind Park
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> CORPORATE ETHICS
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Our Code of Ethics includes the ethical values and standards that guide
our actions and interactions with customers, employees, competitors,
commercial partners, joint ventures, authorities, and the communities
to which we belong. At IEnova, we are committed to always acting based
on these values, which have contributed to the sustained success of the
company.

We strive to ensure that all stakeholders with whom we have a
contractual or work relationship apply and respect our Code of Ethics.
To this end, 100% of our employees, suppliers, and contractors sign and
commit to comply with the Code, as well as to uphold and respect the
ethics guidelines we have established for our operations. Our Code of
Ethics applies to everyone in our company; we demand compliance at
every level of the organization, from the Board of Directors to baseline
employees.

One of our permanent goals is to ensure that the Code of Ethics adapts
to new demands related to labor ethics and to the diverse contexts in
which we operate. We have a zero-tolerance policy for violations of our
corporate ethics. Non-compliance with our Code can be punishable with
the termination of the labor relationship, regardless of the hierarchy of
the transgressor.

Our Code of Ethics adheres to national and

international regulations representing the

highest standards in the implementation of

solid corporate ethics:

1. Universal Declaration of Human Rights

2. United Nations Convention Against
Corruption

3. OECD Convention on Combating
Bribery of Foreign Public Officials

4. Foreign Corrupt Practices Act (FCPA)

5. Federal Law for Preventing and
Identifying Operations made with Illicit
Resources (Ley Federal para la
Prevencidn e Identificacion de
Operaciones con Recursos de
Procedencia llicita) in Mexico

6. General Administrative
Responsibilities Law (Ley General de
Responsabilidades Administrativas)

7. Federal Penal Code for Mexico (Cddigo
Penal Federal de México)

8. Laws in the National Anti-corruption
System (Sistema Nacional
Anticorrupcién)

We have drafted a series of policies and
procedures related to our Code of Ethics,
which include, among others, the following
topics:

» Privacy and the protection of personal
data

» Procedures for making donations and
offering sponsorships

» Competition and antitrust
» Bribery

» Protection and recognition of human
and labor rights

» Prohibition of making political
contributions

» Anti-corruption procedures

LSS LSS S S S SS TS S LSS LSS TS S S S S S S LSS LSS S ST ST ST S ST S SS LSS S S S ST S S ST o
At IEnova we make no contributions in funds or assets, directly or indirectly, to

political parties, campaigns, or candidates. The same principle applies to the

company's employees and third parties.
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» ETHICS COMMITTEE

[102-171]

CORPORATE ETHICS

The Ethics Committee is chaired by
I[Enova's General Counsel and Chief
Compliance Officer, and the Internal
Auditor serves as Secretary. The Ethics
Committee reports quarterly to the Audit
Committee of the Board of Directors
regarding reports received and how they

AUDIT COMMITTEE

were managed.

ETHICS COMMITTEE

GENERAL COUNSEL
AND CHIEF COMPLIANCE
OFFICER (Chairman)

INTERNAL AUDIT
DIVISION (Secretary)

The Committee meets once a month.
Every complaint received through
reporting channels is analyzed during
these meetings, and teams are assigned
to investigate, follow-up, and address
these complaints. Depending on the
nature of each case, the Chairman of the
Committee may require the temporary

participation of an external party to
assess the validity of a report and
potential sanctions. When circumstances
are punishable by law, the Committee will
collaborate with the appropriate
authorities by providing all the necessary
information for the investigation and
potential sanctions.

CHIEF SUSTAINABILITY,
CORPORATE AND PUBLIC
AFFAIRS OFFICER
(Member)

AUDIT DIRECTOR
(Member)

SENIOR DIRECTOR FOR
TALENT MANAGEMENT
AND CULTURE (Member)

CORPORATE ETHICS
DIRECTOR (Member)

DIRECTOR OF
SUSTAINABILITY AND
CORPORATE
COMMUNICATIONS
(Member)
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CORPORATE ETHICS

» PROTECTION OF PERSONAL DATA

At [Enova we have mechanisms to protect the personal data of our stakeholders,
including employees, suppliers, and customers. Our Privacy Policy is publicly available
and applicable to our entire organization, including subsidiaries and joint ventures. We
have established a Privacy Committee whose function is to protect the rights of our
stakeholders as well as to ensure the protection of the personal data in our possession.

Our customers, employees, and suppliers can contact the committee via email at
tuprivacidad®ienova.com.mx &7 to request information on their personal data, as well

as to limit its use and application or revoke authorization for data use.

IENOVA CONTIGO
%

» REPORTING MECHANISMS

WEBSITE

FOZA 02525 20512055220 5:30 40651

For IEnova, it is very important to have pertinent, efficient, and trustworthy reporting
mechanisms. We provide and maintain several reporting channels that operate 24/7.

These reporting channels are open to the public, including our employees, suppliers,
and any other internal or external stakeholder.

Our IEnova Contigo Helpline is managed by an independent expert to ensure that
reports are addressed impartially and to generate trust in the reporting party.

www.lineadedenuncia.com/ienova/default.html

E-MAIL

IEnova®@lineadedenuncia.com

800-062-2107

Our stakeholders
can also use the
Sempra Energy

Ethics and WEBSITE

Compliance iwf.tnwgrc.com/Sempra
Helpline, at:

001-770-582-5243
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We have a strict no-retaliation policy for
reporting, regardless of the mechanisms
employed. We periodically carry out
communications campaigns to promote a
culture of ethical principles. In addition, we
always offer the option of submitting
reports anonymously. The Ethics Committee
is responsible for addressing and monitoring
every report received and of applying any

required sanctions.

To complement our reporting mechanisms,
we also have a Community Grievance
Mechanism (Mecanismo de Atencion a la
Comunidad, MAC) in place, to compile

information and concerns from

communities, employees, contractors, and

suppliers. MAC enables us to direct our
efforts in a more efficient manner to serve

those areas that need it most.

CORPORATE ETHICS

NUMBER OF REPORTS

8 % . 14
0 . 56
020 . 38

REPORTS RECEIVED BY SOURCE
External

2019 % - 10
2020 /// - 20

Internal

Ry v
020 + 4 . 18

Anonymous

09 A4 . 37
2020 + % . 16

Not anonymous

09 + %, . 19
2020 1 % 7

IN 2020 WE RECEIVED NO
REPORTS OR COMPLAINTS
REGARDING THE PROTECTION
AND USE OF PERSONAL DATA.

REPORTS BY CATEGORY
Discrimination and harassment at the workplace

2018 /A 2
09 1 . 9
2020 // S

Problems among employees

w8 | 4 =

wy | 7 ——
020 + o 1]

Other issues

2018 m =
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CORPORATE GOVERNANCE CORPORATE ETHICS

> REPORTING RA
PROCESS: !

The complainant employs
a reporting mechanism

T
\%
EDTLJ

The report is managed by The Ethics Committee

an independent expert and analyzes the report and in
channeled to the Ethics no more than 2 days
Committee assigns a team to

investigate it

I3 L

[ [piiig] [l
u | g, ==
Gl (S| 5. | S| 4. IS

A quarterly report is sent The Committee authorizes The investigation and

to the Audit Committee the closing of the resolution process takes 21
investigation no more than days; the term may be
15 days after receiving the extended with prior
resolution authorization from the

Chairman of the
Committee



CORPORATE GOVERNANCE

» TRAINING PROGRAMS

Q2= =205 25412524

The Corporate Ethics Division at IEnova is
responsible for ensuring compliance with
our Code of Ethics #2 and all applicable

laws and regulations. To this end, all our
employees receive training on the Code of
Ethics. Additionally, we offer specific
training courses by group and topic,
including workplace harassment and
discrimination, compliance, human rights,
among others.

The Corporate Ethics Division is also in
charge of monitoring the annual anti-
corruption plan and developing a
communications strategy pertaining to
corporate ethics.

To complement the Corporate Ethics
Policy and the Code of Ethics, at IEnova
we offer courses and training sessions on
anti-corruption to our employees. In 2020,
100% of our employees received training
on topics such as due monitoring of
internal processes and procedures,
updated information on anti-corruption
and anti-bribery laws, and conflicts of
interest.

CORPORATE ETHICS

We also apply our strict ethics guidelines
when selecting suppliers, as we recognize
our shared responsibility with our supply
chain. For this purpose, we have our
Suppliers Conduct Guidelines!?, consisting

of a clear and useful guide that enables
suppliers to adhere to our ethical and
sustainability practices.

All our contractors and suppliers who
participate in commercial activities, who
are in contact with public officials, or who
have access to company accounts or
funds, undergo an anti-corruption process
that entails a series of questionnaires,
legal forms, anti-corruption training, and
documentation required to sign contracts.
Furthermore, to authorize any kind of
transaction, the Corporate Ethics and
Compliance divisions execute a due
diligence process to ensure there are no
corruption risks. These actions reinforce
our commitment to the prevention of
corruption.

[ Bl
3 ] IIe-d_ITco Storage Te
. oot ¥
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IN 2020, OUR CORPORATE ETHICS SYSTEM AND
CAPABILITIES FOR PREVENTING CORRUPTION
WERE EVALUATED BY THE INDEPENDENT
AGENCY HR RATING WHICH GRANTED US A
SCORE OF HR PAC2+. THIS IS THE HIGHEST
SCORE THE AGENCY EVER GRANTED TO A
COMPANY OR ORGANIZATION IN OUR COUNTRY
FOR COMPLIANCE WITH ITS INTEGRITY POLICY.
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https://ienova.com.mx/pdf/english/Code_Ethics_Ienova_2020.pdf
https://ienova.com.mx/pdf/english/Lineamientos-IEnova.pdf

CORPORATE GOVERNANCE

RISK MANAGEMENT

> RISK MANAGEMENT

[102-11,102-15, 102-29, 102-30, 102-31, 205-1, 103-2]

To strengthen our risk management
capabilities and ensure optimal decision-
making, in 2020 we merged our Treasury
and Risk divisions. By doing so, we seek to
ensure the fulfillment of our strategic
goals and to strengthen the relationship
between growth, risk, and return, as well
as to consolidate the comprehensive risk
management process.

We base our risk management process on
COSO Enterprise Risk Management (ERM) in
order to comply with the best international
corporate practices. Additionally, we
understand that adequate risk management
contributes to improving corporate
resilience.

Our Risk Management Policy defines the
tasks and responsibilities of the different
divisions in our company and establishes
the basic principles and general risk
management framework. Likewise, the
Risk Committee reviews and ratifies this
Policy to strengthen our management and
reduce gaps in the identification of

improvement opportunities.

The Risk Committee, which meets
regularly, collaborates in the definition of
a risk-related strategy; monitors the
efficacy of the measures implemented to
control and mitigate risks; identifies
critical contingencies; and drafts the
corresponding remediation plans when

needed.
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CORPORATEETHICS ~~ RISK MANAGEMENT CYBERSECURITY PROGRESS AND OBJECTIVES

MRV IR\ ANMS  BOARD OF DIRECTORS ~ SENIOR MANAGEMENT

Based on a comprehensive view of the company, the Board of Directors defines our
risk appetite and tolerance.

= Nﬂ' %‘;}%& ™ The Board of Directors assigns or replaces members of the Risk Committee and
ﬂvl. i _';’l',"'ta.‘,'__ ! supervises the company's risk management.

W/

IEnova employs a methodology to manage
risks in its different business segments,
enabling it to make adequate comparisons.
This allows us to use the same “risks
vocabulary” when assessing and
communicating across different business
segments. By combining information from
different business units, the report to the

Board of Directors is more consistent.

The Risk Management division, oversees risk
identification, evaluation, and management
within the company; it also facilitates
communication and shares best practices
and lessons learned across the organization.

This year we migrated our risk management
matrix to SAP's ERM. With this tool, we are
able to strengthen the risk-based decision-
making process, monitor its effectiveness,
and consolidate auditing activities.
Additionally, we ensure that risks can be
linked to the established control and
prevention programs to reduce the
probability or severity of an occurrence.

The Risk Management division, which
reports directly to the Chief Financial
Officer, ensures the standardized use of the
tool across the company.

The division has identified four main risk
categories, based on their relevance for
IEnova and its shareholders. All risks have a
variable impact on one or all of these
classifications and each has to be addressed
when assessing risks.

RISK CATEGORIES

|
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i
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CORPORATE GOVERNANCE

» EMERGING RISKS

CYBERATTACKS COVID-19 PANDEMIC 2
Potential impact on the company Potential impact on the company E;-
» Loss of revenue » Loss of personnel h
» Business interruption » Loss of revenues E
» Critical assets or infrastructure at risk » Interruption of assets in operation or under
» Technological losses construction
» Damages to the integrity of information: ’.L.OSS _Of coun.terpz?rhes

unauthorized disclosure, modification, or loss of Mitigation actions implemented

data. » Home office policies for non-essential activities
» Fraud from the misuse of information > Daily reports on symptomatic employees
Mitigation actions implemented » Development of health and safety protocols

» Implementation of projects to strengthen our

e » Establishment of commercial plans with customers
capabilities to prevent cyberattacks

and suppliers

» Continuous communications campaigns to offer
training and promote awareness of cybersecurity
for all employees

We have insurance programs in place to protect our assets in operation and projects under construction
and development, with coverage for all kinds of civil and environmental responsibility, interruption of
the business or its activities, terrorist and sabotage acts, and attacks on our cybersecurity, among
others. We are a resilient company because of our business model and adequate project management.

L

DURING 2020, IN RESPONSE TO THE COVID-19 PANDEMIC, THE
BOARD OF DIRECTORS FOLLOWED-UP ON ALL MATTERS THROUGH
PERIODIC INFORMATIVE SESSIONS TO PROMOTE ADEQUATE
COMMUNICATION WITHIN THE COMPANY.

" An attack through cyberspace that has the objective of interrupting, disabling, or maliciously controlling computer infrastructure, destroying data integrity, or stealing information.
2 The outbreak of a contagious disease among the world population.
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CORPORATE GOVERNANCE

> CYBERSECURITY

[102-15]

To protect our assets and information, we
strengthened our cybersecurity practices
by creating the position of Cybersecurity
Director as well as other executive
positions specifically in charge of
developing a culture of information
security and identifying and preventing
cyber risks in the corporate and industrial

environments.

The functions of the Cybersecurity
division include developing and aligning
the security strategy with the company’s
goals, defining and reinforcing our
security regulations, and identifying,
preventing, detecting, and minimizing
risks by responding rapidly to
cybersecurity alerts or threats. The
division is also in charge of strengthening
the culture of information security among

employees.

We offer our employees information and
training on the most relevant topics
related to cybersecurity and the
protection of information. During 2020,
we provided online courses on these
issues to 91% of our employees, including
our senior management.

CYBERSECURITY

EMPLOYEE TRAINING ON
CYBERSECURITY

» 712 » 960 » 1,184
2018 2019 2020

To support the processes to identify, protect against, and
monitor cyberthreats we have also hired independent
companies. The information security team coordinates
penetration tests and simulations in order to test the

security framework and improve our capabilities.

We implement strict security methods to manage and
protect information and we offer assistance to our

employees to identify and report digital threats.

To reinforce these good practices, the information
security operation centers work 24/7.

We have developed and implemented, through our
various assets, contingency and business continuity
plans that are reviewed and updated on an annual basis.
Each of these plans has specific guidelines and
procedures to contain and respond to any cyber incident
or threat.

EVERY YEAR, WE REVIEW OUR INFORMATION SECURITY MANAGEMENT SYSTEM

The main actions we take to mitigate cybersecurity risks
at our assets and for our employees are the following:
» Incident management: optimize the documentation

and incident response process and ensure resolution
in a timely manner and in due form.

» Risk identification: structure risks, internal controls,
and mitigation measures.

» Vulnerabilities management: optimize processes,
expand monitoring and follow-up.

» Modernization of the cyber intelligence network,
reinforcing synergies among business partners.

» Awareness and training: identify employee needs and
reinforce cybersecurity issues such as best practices
in information security.

» Identify and report immediately any suspicious or
unexpected email.

» Identify and report immediately any suspicion of
stolen information or leaks.

In our corporate and industrial assets, there is permanent
personnel that is responsible for identifying cyberthreats
and monitoring vulnerabilities.

TO STRENGTHEN IT BY CONDUCTING SELF-EVALUATIONS, AUDITS,

PENETRATION TESTS, AND CONSULTATIONS WITH SPECIALIZED COMPANIES.
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SUCCESS STORY

CORPORATE GOVERNANCE

> BORDER SOLAR

We have a permanent commitment to continue to develop
sources of clean energy and contribute to Mexico's growth.

Accordingly, we collaborated with CFE and CENACE to build
the Border Solar photovoltaic power plant, in the state of
Chihuahua, and a new substation that serves as an
interconnection point with the CFE network.

As a result of the health restrictions and protocols brought
about by the COVID-19 pandemic, we faced a series of
obstacles to finalize this project, including delays in
permitting processes and in receiving supplies.

Despite all this, Border Solar, which is our largest solar park

and can produce 150 MW, ., started operating in the first

AC'

guarter of 2021.
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CORPORATE GOVERNANCE
> PROGRESS AND OBJECTIVES o ————

103-1,103-2]

2020 Progress Status
CORPORATE ETHICS Continue offering training courses until 100% of employees have participated, on topics related to the Code of Ethics, internal policies, anti- (]
7, corruption, corporate ethics, FCPA, sexual and work-related harassment, conflicts of interest, anonymous reporting helpline, and human rights.
Develop a specific training program on human rights for corporate security staff. (D
2021 Objectives

Continue including the human rights topic in the corporate ethics training.

Provide human rights training to IEnova's security personnel and contractors, in alignment with IFC's manual.

2020 Progress Status
CORPORATE Publish the Board and Committees attendance lists on IEnova's website after each session. V)
GOVERNANCE Starting in 2020, our shareholders will have the option of voting to elect and remove each director independently. V0
7, Publish the Shareholders Meeting minutes and appendices that are up for approval, on the IEnova website. V)

2021 Objectives

Communicate the self-evaluation procedure followed by the Board and Committees based on the 2020 experience, including general topics
contained in the self-evaluation.

Publish the Shareholders Meeting voting form in addition to the information that will be up for discussion.

Communicate general information about the succession plan and periodicity of reviews.

2020 Progress Status
CYBERSECURITY Have at least one cybersecurity Champion in every one of the company’s business units. A
7/
2021 Objectives

Hold an internal ISO 27001 evaluation.
Define a standard process for responding to cybersecurity incidents for all assets.
Execute cybersecurity self-evaluations and penetration tests in the SAP, AWS (cloud), and industrial (OT) environments.

Transition of the industrial (OT) cybersecurity services of Sempra LNG for IEnova, integrating the analysis and optimization of cybersecurity protection
services.

Identify the main cybersecurity risks and threats integrating internal controls for mitigation and monitoring.

Analyze and optimize the processes for responding to incidents, monitor vulnerabilities, and handle cybersecurity exceptions.

Create an annual training plan and awareness campaigns on cybersecurity for all IEnova employees and develop a community of cybersecurity
ambassadors at the business units.




CORPORATE GOVERNANCE

Ll |

INPROCESS ACHIEVED NOT ACHIEVED
2020 Progress Status
CUSTOMER Maintain a score of more than 90% in the annual Distribution (ECOGAS) customer satisfaction survey. I
SATISFACTION Maintain a score in the annual Pipelines customer satisfaction survey of more than 90%. D
7 Maintain a score of more than 90% in the annual Power customer satisfaction survey (at Energia Sierra Juarez and Ventika). D
For active customers, replace 6,500 analog residential meters and 50 commercial meters with smart meters. (D

2021 Objectives
Maintain a score in the annual Distribution (ECOGAS) customer satisfaction survey of more than 89%.
Maintain a score in the annual Pipelines customer satisfaction survey of more than 90%.

Maintain a score in the annual Power customer satisfaction survey (at Energia Sierra Juarez and Ventika) of more than 90%.
For active customers, replace 5,000 analog meters with smart meters.
Increase by 18% payments made through the ECOGAS app.

Increase to 10,990 the number of customers in our e-invoicing program.

" This is mainly due to: (i) an increase in service times at field operations, (ii) complications at the call center, where demand increased by 68% vs 2019, exceeding our capacity, and (iii) pandemic-imposed closures of our In-Person Service
branches, which are mainly used by our customers who are senior citizens.




OUR TALENT

HEALTH AND SAFETY

SUPPLY CHAIN

COMMUNITIES

PROGRESS AND OBJECTIVES

T WE SHARE SOCIAL VALUE

Termoeléctrica de Mexicali

> WE SHARE

SOCIAL VALUE

[102-7, 201-1]

IN 2020, WE STRENGTHENED OUR
COMMITMENT TO GENERATING SOCIAL
VALUE AND CONTRIBUTING TO
PEOPLE'S QUALITY OF LIFE. TO THIS
END, WE IMPLEMENTED STRATEGIES TO
ADDRESS THE MOST URGENT ISSUES
FOR OUR EMPLOYEES, SUPPLIERS,
CUSTOMERS, AND COMMUNITIES,

PRIORITIZING HEALTH AT ALL TIMES.



WE SHARE SOCIAL VALUE OUR TALENT
SOCIAL PILLAR

» TALENTMANAGEMENT AND CULTURE MODEL

OUR TALENT

THE GOAL OF OUR TALENT
MANAGEMENT AND
CULTURE MODEL IS TO
ATTRACT, DEVELOP, AND
RETAIN THE BEST TALENT.

TALENT
MANAGEMENT
AND CULTURE

W, <
Ork ENVIRONME‘\

ATTRACT AND DEVELOP COMPENSATION AND WORK ENVIRONMENT
TALENT BENEFITS
7 Z 7

» Use innovative tools to » Offer competitive » Design activities that
attract the best talent. compensation promote integration,

b Offer specialized surpassing the market communication., trust,
training options to average. and camaraderie among
develop personal » Offer benefits that employees.
competencies. ensure the health and

well-being of our
employees and their
families.

» Create development
programs to promote
growth opportunities
within the company.




WE SHARE SOCIAL VALUE
SOCIAL PILLAR

> OUR TALENT

[102-7,102-8, 103-1,103-2]

Our employees are the basis of our success as a company. We reward
their commitment and effort by providing them with the best tools for

" Y77,
o Y 77,
s U,

-
®
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WE SHARE SOCIAL VALUE
SOCIAL PILLAR

» ATTRACT, DEVELOP,
ANDRETAIN TALENT

[103-2, 401-1, 404-1, 404-2]

1
i 2 L
— =

To attract top talent, we combine the most modern

N R REEIEE

technologies with traditional recruiting mechanisms,
enabling us to increase the probability of finding and

assessing the best candidates and to reduce our response
times in the hiring process.

Since 2019, we have been employing a new online Una empresa de IEHOVB

recruitment and hiring tool, through which we conduct
pre-taped remote interviews as a first filter in the
process. During 2020, in response to the need to work
remotely as a result of the health contingency, all
divisions in the company used this tool for the entire
hiring process. Starting in April, all vacancies were filled
using this system, with no delays or impacts on the hiring

of new talent.

Termoeléctrica de Mexicali

Our commitment to offering equal opportunities is based
on a culture that promotes gender equality, starting with
the hiring process. We value diversity, which is why we

ensure a transparent and equal recruitment process that OUR COMMITMENT TO OFFERING EQUAL U IS S SSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSS.

is free from discrimination.
OPPORTUNITIES IS BASED ON A CULTURE
THAT PROMOTES GENDER EQUALITY, STARTING
WITH THE HIRING PROCESS.
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WE SHARE SOCIAL VALUE

SOCIAL PILLAR

To promote professional and personal growth among our employees, we offer a variety As part of our talent development strategy, we carry out an annual

of training and development programs focused on improving technical and interpersonal assessment to identify training needs by means of surveys conducted

skills. at all our business units. This analysis helps us identify strategic
training requirements for each company division and design individual

In 2018, we began to migrate our courses and trainings to a virtual format. This laid a plans and training programs for our employees.

solid foundation that enabled us to adapt to remote work quickly and efficiently during

the pandemic. We met our training goals, including a record in terms of employee To assess the effectiveness of our training, we conduct an evaluation

participation. to measure the results of our programs, monitor them, and implement
the required improvements.

TRAINING HOURS In addition to general and individual training, we provide annual
financial support to all our employees to cover educational expenses

Men Women for professional development allowing them to enhance and enrich

T T their abilities and skills. This assistance can be used to cover expenses

2018 763 798 for courses, diplomas, high school or university studies, master’s
degrees, or post-graduate studies. The maximum amount we grant

2013 921 388 covers up to 75% of the cost of a course, or an annual amount of up
2020 1,077 451 to USD$1,800 for courses and diplomas, USD$2,500 for university

courses, and USDS5,000 for Masters and other postgraduate studies.

TOTAL INVESTMENT IN TRAINING (USDS MILLION)

2018 o 1.1
PROFESSIONAL DEVELOPMENT PROGRAM

2019 — 1.8 Men Women  Amount allocated (USDS) ~ Employees

AVERAGE INVESTMENT IN TRAINING PER EMPLOYEE (USDS) 2019 m $ 110.210 122

2018 - 1,033

2019 1397 1020 $ 198,736 180
00 . 803

Los Ramones | Pipeline



WE SHARE SOCIAL VALUE
SOCIAL PILLAR

» |ENOVA OPERATORS TRAINING

PROGRAM

The goal of our IEnova Operators Training
Program (Programa de Formacidn de
Operadores IEnova, PROFOI) is to promote
the development of talent and to integrate
young people into the energy sector,
which is becoming increasingly attractive,
dynamic, and competitive. We invite
women and men who have recently
graduated from Chemical, Mechanical,
Electric, Electro-mechanic, Industrial,
Instrumentation and Control Engineering
studies, or any related field, to participate
in an intensive three-month technical
training program. We offer financial
compensation and pay for housing, food,
transportation, and materials for the
participants.

VLSS SSS LSS LSS LSS ST SS LSS S S LSS ST S LSS S LSS S S S S S S S S S S S S S SSSSSSSS S S S S

By introducing these candidates to our
business model, we strive to foster a
desire to belong to and collaborate with
our area of expertise. We offer them a
good professional opportunity, and, at the
same time, we ensure our ability to attract
the best and most compatible talent. This
contributes to our goal of strengthening
our community relations, as we also
recruit candidates from the communities
where we operate.

Due to the restrictions imposed by the
COVID-19 pandemic, in 2020 we did not
offer this program; we will re-initiate it
once the health contingency is lifted and

we are able to resume in-person training.

PROFOI RESULTS SINCE 2014

238

candidates

220

graduates

600

training hours per program

145

graduates hired by IEnova

USDS3.5 M

million invested

THE GOAL OF THIS INITIATIVE IS TO PROMOTE
THE DEVELOPMENT OF TALENT AND TO
INTEGRATE YOUNG PEOPLE INTO THE ENERGY
SECTOR, WHICH HAS BECOME INCREASINGLY
MORE ATTRACTIVE, DYNAMIC, AND COMPETITIVE.

Energia Costa Azul, PROFOI
*Picture of the generation that graduated
prior to the contingency




WE SHARE SOCIAL VALUE OUR TALENT
SOCIALPILLAR

» LEADERSHIP IN CHALLENGING » BENEFITS
'|'| M ES PROGRAM [201-3, 401-2, 401-3, 403-6, 404-3]

In line with our commitment to foster growth opportunities within the Having the ability to attract the best talent We offer a general compensation plan that
company, in 2020 we developed the Leadership in Challenging Times is as important as keeping it and recognizing surpasses legal and market requirements.
Program. We offered virtual sessions for directors, managers, department it. The competitive benefits we offer play an ~ While compensation varies according to the
heads, and supervisors to address the challenges of managing work teams important role in our effort to attract and position, the full offering includes the
remotely. During these workshops, we focused on providing leaders with retain talent, positioning us as a top-tier following benefits:

the necessary tools and strategies to promote productivity in an empathetic company in Mexico.

and responsible manner, taking psychosocial impacts into consideration.

» 30-day Christmas bonus

» Vacation pay

» Food coupons

» Savings fund

» Life insurance

» Funeral expenses for employees and their direct family members

» Major health insurance for employees and their direct family members
» Minor expenses plan

> SEFORE retirement plan for pension, death, and total and permanent disability
» Short-term bonus (performance bonus)

» Long-term bonus

» Company car for Vice-Presidents and Directors

» Medical check-ups for Vice-Presidents and Directors

» School and professional growth scholarships

» Competitive salary bonus

» High-potential recognition program

» Vacation days beyond those established by law

» Complementary disability compensation, additional to Social Security

» Paid leave for parents, additional to what is established by law
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WE SHARE SOCIAL VALUE

SOCIAL PILLAR

In addition to the period of maternity
leave guaranteed by the Federal Labor
Law, we offer a remote work option for a
period of up to ten weeks, and another
four weeks during which new mothers can
work part-time at full salary. Employees
whose functions do not allow for remote

work can accumulate the 14 weeks of this

benefit within a part-time work schedule.
For cases in which the newborn requires
special care, the mother can ask for an
additional unpaid leave ranging from one
to three months. This benefit also applies
for adoptions and same-sex couples, when
our employee is the person who will give
primary care to the infant.

/L

Because we understand that individual needs differ widely, we make use
of communication, evaluation, and feedback mechanisms that allow us to
develop specific benefit plans that are tailored to the needs of each
employee.

Since 2018, our blEnestar program has given every employee the option
to select additional benefits based on his or her specific needs. This way,
an individual benefit plan that offers a wide range of options can be
structured, including the following:

» Additional life insurance (for up to 24 months of salary)

» Major medical health insurance with coverage according to the
needs and life-stage of each employee (plus, gold, or platinum plans)

» Dental plan (with an option to select one of three different insurance
providers)

Life insurance for spouses

Pet insurance

Doctor's appointments insurance plan
Education protection plan

Funeral expenses

Car and home insurance at preferential rates

Compensation for diagnosis of serious illness

vV v v v v Vv Vv v

Compensation for cancer diagnosis

IN ADDITION TO THE MATERNITY LEAVE
GUARANTEED IN THE FEDERAL LABOR LAW, WE
OFFER A REMOTE WORK OPTION FOR A PERIOD
OF UP TO 14 WEEKS.
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IENOVA'S RESPONSE TO COVID-19

WE SHARE SOCIAL VALUE
SOCIAL PILLAR

OURTALENT = HEALTHANDSAFETY ~ SUPPLY CHAIN ~ COMMUNITIES ~ PROGRESS AND OBJECTIVES

» SUPPORTING OUR EMPLOYEESIN
RESPONSE TO COVID-19

I’'m relaxed, but please NO
hugs, kisses or handshakes

=

TO SUPPORT OUR EMPLOYEES WORKING
REMOTELY AS A CONSEQUENCE OF THE COVID-19
PANDEMIC, AT IENOVA WE OFFERED SEVERAL
PROGRAMS AND BENEFITS, IN ADDITION TO A
FLEXIBLE VACATION PLAN.

I’'m comfortable if yo

We provided financial support to all our
employees to cover home office equipment
expenses, so that they could work more
comfortably and efficiently. A total of 1,411
employees accessed this benefit, for an
investment of more than USD$350,000.

Also as a result of the health contingency and
in order to offer financial support to parents,
we modified the Minor Expenses insurance
program, expanding annual coverage and
incorporating school supply costs for children
under the age of 25.

approach me and say h

In addition to complying with the requlations
concerning psychosocial risks in the
workplace, we developed a psychological
support program and established open
communication channels for all our
employees.

For those employees who had to continue to
work on-site, we implemented the use of
color-coded social distancing wristbands to
allow each individual to indicate their

emotional and protection-level situation. The
color of the wristband determines the degree
of social distancing being observed by each
employee. This method is part of our return-
to-the-office plan, and will be available to all
employees.

This year we developed and implemented
several programs to support the emotional
health of our employees during the
pandemic.




= WE SHARE SOCIAL VALUE OURTALENT = HEALTHANDSAFETY ~ SUPPLY CHAIN ~ COMMUNITIES ~ PROGRESS AND OBJECTIVES
SOCIAL PILLAR

Employee Support Program (Programa de Atencién a Empleados, PAE): an emotional
> SUPPURTlNG UUR EMPLUYEES |N support helpline managed by experts in stress management that is open to all employees
RESPUNSE TU COV'D-]Q and their families.

IEnova JAM: internal social networking site that allows employees to interact and

promotes more efficient communications. At least 85% of our employees have used

Espiritu IEnova Program: designed to foster the well-being of our employees this network during the pandemic

during the COVID-19 contingency. This program includes three main categories:

IENOVA'S RESPONSE TO COVID-19

Babilukos / Creahana Virtual Platforms: e-programs made available to our employees’

YOUR HEALTH YOUR GROWTH YOUR SOCIAL LIFE families consisting of learning and recreation activities for children and teenagers

> Conferences focused plGonierencesttocused > Events to carry out during school holidays. An USD$8,422 investment was made in these programs, which

on promoting the on the emotional activities outside the were accessed by 388 employees and their families.
health and safety of health and personal workplace and
our employees and growth of our continue engaging

their families. We employees and their with employees and OUR EMOTIONAL HEALTH SUPPORT PROGRAMS INCLUDED
offered 28 families. We offered 27 their families in the
MORE THAN 100 COURSES, ACTIVITIES, AND

conferences, with an conferences, with an safety of their own

average attendance of average attendance of homes. We organized CONFERENCES, AND REPRESENTED AN INVESTMENT OF
150 employees. 200 employees. 22 events.
USD$610,000.

/A A

Araceli Perez ha compartido la publicacion de Blanca Elizabeth Mendoza
nace alvedodor de 10 mesos

THE CONFERENCES AND SESSIONS OF THE ESPIRITU IENOVA PROGRAM ADDRESSED ISSUES SUCH AS:

Recommendations on how to address the COVID-19 contingency

iQue emocion para nuestras familias IEnoval ;)

Se inscnbieron 317 familias para disfrutar este verano con #babilukos que lo disfruten al maximot!

Emotional management during the crisis
. . . . Blanca Elizabeth Mendoza
The importance of good nutrition in times of COVID-19 fullo 06, 2020 07:37 PM GOT

Do you know how to use emotional intelligence? Mi hija haciendo uso de |a plataforma gue IEnova ha creado para nuestros nijos este verano!! Se las
recomendamos mucholll iene actividades para todas las edades, mi hiia tiene 13 v esta fellz con los

Retu rning to the office madulos de cocina, fotografia y balle.... y hay muchos ofros!!! Gracias!! @espirituiencovakids @IEnova
Comunica

Stress, the silent enemy g Espiritu IEnova Kids jpg

Ergonomics
https:iam 19 sapjarmn.comiprofile VesAT TUMOMEccZ XxUSndlidocuments/JADbEY ez3ueqBIOVS
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SUCCESS STORY

WE SHARE SOCIAL VALUE

SOCIAL PILLAR

» SUCCESS STORY: SUPPORT
FOR OUR EMPLOYEES

Meet: Martha Serrano

Our employee Martha Serrano exemplifies
how individuals can transform adversity
into opportunity.

At the onset of the pandemic, Martha, like
so many women, faced multiple challenges
as she worked to adapt her lifestyle and
that of her daughter to the restrictions
imposed to protect their health.

Throughout this process, Martha accessed
the support offered to IEnova's employees.
In the face of the potential economic
instability, not only did we maintain jobs
and salaries, but we also covered home
office expenses by offering our employees
the option to buy desks, chairs, and other
accessories, as well as assigning laptops.
We contributed school supplies and other
materials so that Martha's daughter could
continue her studies, and they both
accessed many of our e-programs, such as

Babilukos and Creahana, which provided a
wide variety of educational and
entertainment activities and materials.

Martha also took advantage of the time at
home to get a master's degree through
our professional development program.
Thanks to the medical support available
through major health insurance, she was
able to get the gallbladder surgery she
needed.

The support programs we offer our
employees were very useful for Martha
and for many others who have adapted to
these difficult times, with support from
[Enova, and have transformed an
unfavorable situation into one with
opportunities for growth.

L
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WE SHARE SOCIAL VALUE

» COMPENSATION

[102-35, 102-36, 102-38, 404-3]

OUR TALENT

PERSPECTIVE.

To ensure that the remuneration we offer our employees
is fair and competitive, each year we conduct a
comparative analysis of the domestic market and the
energy sector, in collaboration with an external
independent expert.

We carry out annual salary analyses to ensure gender

parity in remuneration. Likewise, we validate internal
equity for all new hires to avoid discrepancies.

WAGE RATIO BY GENDER'

2018 2019 2020
Executive 84% 102% 105%
Management 107% 108% 103%
Non-management 12% 105% 102%
Global 115% 109% 106%

115% 109% 106%

2018 2019 2020

We have internal procedures and guidelines in place to
define job descriptions and a remuneration range
applicable to each position. All our employees and senior
management receive a competitive fixed annual
compensation based on updated market research done
for each level. In addition, they may receive a variable
compensation based on the following:

FIXED COMPENSATION: Remuneration that depends
exclusively on the level defined by the position.

VARIABLE COMPENSATION: Short-term performance
bonus linked to:

» Employee performance based on annual evaluation

» Company performance based on the achievement of
certain goals established in the Incentive
Compensation Plan (ICP) that are linked to business
and sustainability variables:

- Health and safety goals

- Project execution timetable goals

- Financial goals as established by the Board of
Directors

- Operational goals

- New business development goals

- Maintain GPTW certification

- Maintain listing on the S&P/BMV Total Mexico ESG
Index

" The wage ratio data presented in the table is calculated by dividing the average salary of men between the average salary of women for each level.

VARIABLE COMPENSATION, LINKED TO SUSTAINABILITY GOALS, IS DESIGNED
TO ALIGN THE INCENTIVES OF ALL EMPLOYEES, FROM A COMPREHENSIVE

With the exception of our CEO and company Vice-
Presidents, who are evaluated by the Board of Directors,
all our employees receive performance evaluations based
on individual objectives. Our performance evaluation
method includes an assessment conducted by the direct
supervisor and a competencies and values assessment.
We perform annual performance evaluations for 100% of
our employees, based on the guidelines established in
our Performance Management Policy./?

COMPENSATION BY PROFESSIONAL CATEGORY

2020
Salary Level Fixed Base Variable Base
Chief Executive Officer 19 34% 66%
Executive VP 18 46% 4%
VP 17 55% 45%
Senior Director 16 8% 42%
Director 15 62% 38%
Deputy Director 14 6% 24%
Senior Manager 13 84% 16%
Manager 11t012 86% 14%
Supervisor 9to10 89% 11%
Individual Contributor 4108 92% 8%
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» WORKENVIRONMENT

[412-2]

In an effort to offer our employees a reliable and friendly
work environment, the Talent Management and Culture
Division innovates and implements improvement
strategies based on employee feedback. The surveys we
conduct, including the GPTW survey, constitute our main
source of information, in addition to recommendations
we receive from external evaluators who are experts in
these matters.

The annual GPTW questionnaire has served as an
efficient tool to measure employee satisfaction levels.
The indicators it provides have enabled us to modify and
adapt our work-related strategies, whenever we have
identified areas for improvement.

I[Enova is proud to have obtained a 91% score on the
GPTW's Trust Index', five percentage points above our
score from the previous year, which is a remarkable
achievement given the very complex 2020 environment.

2020 GPTW RESULTS

CREDIBILITY RESPECT IMPARTIALITY PRIDE CAMARADERIE GESTALT TRUST INDEX
B A el B 2 @&

o =] o =] o a

Mer 89% 88% 88% 94% 93% 93% 90%
Womer 91% 90% 90% 95% 94% 97% 92%

Y

EVOLUTION OF IENOVA'S TRUST INDEX GPTW

2018

— 87%

s P

Based on survey results, each year the Talent Management and Culture Division holds feedback
sessions with other divisions in the company to establish personalized and tailored action plans that
address areas for improvement and help us maintain our status as a great place to work.

w0 G777,

"It is the result of trust levels metrics within the organization resulting from work environment and culture surveys and a study of the human capital policies,
processes, and practices, as well as trust, commitment, leadership, and work culture indexes and benchmarks.
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» DIVERSITY AND INCLUSION

[405-1, 412-2]
DURING 2020, WE WERE GRANTED THE Our commitment to offering equal opportunities is constantly reinforced. We understand
E HUMAN RIGHTS CAMPAIGN (HRC) EQUALITY the importénce 9f diversity and inclusio'n in the development rTot (?nl'\/ of our companY but
also of society in general. Under no circumstances do we discriminate on the basis of
CERTIFICATE IN RECOGNITION OF A SERIES gender, sex, gender identity, religion, race, sexual orientation, physical appearance, political
et OF COMPANY PRACTICES, INCLUDING beliefs, or for any other reason.

RIGHTS

CAMPAIGN

FoUNDATION ESTABLISHING A DIVERSITY AND INCLUSION
COMMITTEE, UPDATING OUR DIVERSITY
POLICIES, OFFERING ONLINE WORKSHOPS ON
DIVERSITY AND INCLUSION, AND FOSTERING
A CULTURE OF RESPECT FOR AND %
AWARENESS OF GENDER, LGBT+, AND :
HARASSMENT ISSUES. WE OBTAINED THE
MAXIMUM SCORE FOR THE 100 ITEMS

EVALUATED.
» Empathy, a Tool for Bringing Generations Together
7 conference
PEOPLE WITH DISABILITIES » Awareness of the Needs of People with
% Disabilities in Mexico conference
W » The Pillars of Diversity and Inclusion in Mexico / An
7. Introduction to Sexual Diversity webinar

The ABCs of LGBT+ webinar

ACTIONS IMPLEMENTED BY THE DIVERSITY AND INCLUSION COMMITTEE

We Are All Important conference
Let's Talk About Gender conference
Sexual Harassment and Mobbing conference

We are all GPTW conference

LGBT+ Inclusive Language webinar
The ABCs of LGBT+ workshop

LGBT+ Inclusive Language workshop

Ventika Wind Park 74
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>

HUMANRIGHTSIN
OUR WORKFORCE

At IEnova, recognition of and respect for
human rights constitute a fundamental
pillar for the development of our culture
of corporate ethics.

Our Code of Ethics stipulates the respect
and protection of the rights of all
employees, without exception.
Accordingly, we periodically hold sessions
to emphasize the importance of labor
rights. We use internal communications
channels to inform of any changes in the
law in relation to those rights.

To bolster our management of these
issues, we carry out internal audits to
identify risks and implement improvement
measures. Furthermore, we continually
receive verifications conducted by the
Mexican labor authority, which ensures
that we adhere to all applicable laws.

We fully comply with all relevant laws and
we fight to defend, preserve, and ensure
the human and labor rights of all our
employees and partners.

We respect our employees’ right to freedom of
association and ensure that our collective bargaining
agreements include the following clauses:

» Remuneration: we conduct annual negotiations in
conjunction with unions and workers to establish
salaries, benefits, and compensations.

» Health and safety: we have mixed work commissions
to ensure, in collaboration with our unions, that all
employees perform their jobs based on best
practices.

» Professional growth: we provide our unionized
workers with scholarships, funds for forming research
libraries, and training commissions.

» Work schedules: we clearly and precisely define work
schedules and days.

» Equal opportunity: we implement a variety of
mechanisms to ensure we offer our employees equal
opportunities for growth, including knowledge tests
and hierarchy clauses.

IN 2020, WE OFFERED REMOTE
TRAINING ON HUMAN RIGHTS TO
94% OF OUR EMPLOYEES.
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> HEALTH AND SAFETY

[103-2, 403-1, 403-2, 403-4, 403-6, 403-7, 403-9]

We are fully committed to ensuring that all IEnova worksites are safe
and healthy. We provide spaces that comply with regulatory
requirements, international standards, and with our health and safety
policies.

Accordingly, we have developed a Health and Safety Management
System (HSMS) aimed at addressing the principles and elements
necessary to ensure the physical integrity of our employees and

contractors. In terms of the hazards inherent to our activities, the HSMS

aims to:

Based on our HSMS, we maintain a trend of improvement in our accident and incident

indicators, and we have met the established objectives. We spare no effort in ensuring
the health and safety of our employees.

Historic Safety Indicators'
SAFETY OF PEOPLE

AND PROCESSES Reported Hours TRIR?  LostTime  LTAR®  DAFW* DAFW x
incidents worked Accident 200,000/
Rate hours
worked
2016 30 1839,813 0.77 I 0.28 559 14.26
2017 20 6,914,334 0.58 ) 0.17 158 457
HEALTH AND 2018 19 6,535,891 0.58 ) 0.18 194 5.94
SAFETY
MANAGEMENT 2019 17 12,779,549 0.27 9 0.14 332 5.20
MODEL 2020 31 20,984,679 0.3 14 0.13 419 4.56
CONTINUITY IN BUDGETARY OUR 2020 TRIR GOAL WAS 1.88 AND
SERVICE AND ASSET CONTROL AND
INTEGRITY BUSINESS PLAN FOR LTAR IT WAS 1.42.

' These figures include information on IEnova's employees and the company's strategic partners (contractors)
2 Total Recordable Incidents Rate (total recordable accidents* 200,000 / total hours worked)

3 Lost Time Accident Rate (accidents with lost time * 200,000 / total hours worked)

4 Days Away From Work
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HEALTH AND SAFETY

To efficiently implement our HSMS, we have

structured and consolidated our standards
and principles on health and safety in the
following documents:

» Occupational and Process Safety Policy
» Occupational Safety and Wellness Policy
» Health and Safety Principles Manual

» Elements of the Health and Safety
Management System Manual

These documents' constitute our health and
safety framework and all our employees

and contractors are obliged to adhere to
them. They stipulate the foundations and
actions required to ensure that our
operations are reliable and safe. Work
procedures and instructions applicable to
every business line have been developed
based on them. These documents are
available in the Procedures section of our
website.

If for any reason certain activities have to
be performed by one of our strategic
partners (“third parties”), whether they are

A

! These documents are aligned with our Internal Labor Bylaws and with our Code of Ethics and with several policies
and procedures developed specifically to achieve a zero-accidents operation. We operate in strict compliance with
the Official Mexican Standards, the Federal Labor Law, the Social Security Law, as well as other applicable
regulations. All our documents are available on our website https://ienova.com.mx/politicas.php?v=2.0.0.0.

suppliers, contractors, or subcontractors,
we require that they do so in accordance
with the expectations stipulated in these
documents. It is our responsibility to
monitor and ensure that these requirements
are implemented and that any person that
establishes a work relationship with the
company understands the scope of their
responsibility and our values.

Our policies, manuals, procedures, and
guidelines include a wide range of lines of
work, such as:

v

Proper use and maintenance of
protection equipment

Management of work permits

Tools for identifying and analyzing
accidents, incidents, unsafe conditions
and actions, as well as their
classification, notification, control, and
pertinent recommendations

Safety standards for operating vehicles
and for their due intervention

Emergency response and follow-up

7
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» COMMITTEES AND WORK TEAMS

[403-3]

HEALTH AND SAFETY

Ensuring safe work, health, and disease prevention consists of a team effort in which all
employees play an essential role. Verifying that our colleagues are working under the
required safety conditions is a shared responsibility. We operate optimally only when we
are all safe. This is the premise that has compelled us to form the following taskforces:

SAFETY AND HYGIENE COMMISSION
7

> 238

ERGONOMICS TEAM
72

> 148

M

Iul employees Structure: employees Structure:

M Coordinator, secretary, Employees
members

Functions and responsibilities: Identify unsafe conditions and actions,
participate in investigating events, suggest preventive actions, and
monitor resulting actions.

HEALTH AND SAFETY CHAMPIONS
7

> 656

Functions and responsibilities: Identify areas of improvement and
strive for continuous improvement.

INTERNAL CIVIL PROTECTION UNIT
7

> 360

S
v employees Structure: ]ib employees Structure:
Employees Coordinator and
members

Functions and responsibilities: Implement and monitor the
Management System Elements.

EMERGENCY PREPAREDNESS AND RESPONSE BRIGADES

Functions and responsibilities: Draft, implement, and operate the
Internal Civil Protection Program, identify and assess the risks to which
the facilities are exposed, form and train brigades.

%////////////// ,

7
> 674 > 141
employees Structure: employees Structure:
Brigade chief and Employees
members

Functions and responsibilities: Provide support in drills and
emergencies.

Functions and responsibilities: Change Management Committees,
readiness prior to pre-startup, wellbeing.

Tipoloambo S

ge
|
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HEALTH AND SAFETY

» ELEMENTS OF THE HSMS

[103-2, 403-1, 403-2, 403-4, 403-6, 403-7, 403-9]

To establish the expectations of our HSMS, we consolidate
a series of elements that allow us to standardize and
ensure that the strategy can be applied to all company
activities, while promoting the health and safety of our

employees and our company.

To implement this initiative, we established a work team
called Health and Safety Champions; a group of
employees in charge of implementing and monitoring the
HSMS Elements in each business unit.

For more information on each of the Elements of our
HSMS, please visit the
website.

42 section of our

To achieve this, each Champion is assigned one of the HSMS Elements:

Y/ e

0 h
RANAY

Al 2

o S
Health and Safety Culture, Handling Chemical Safetyand Continuous Personal Procedures
Plan Leadership, and Products and Hygiene Improvement Protection
Participation Reporting Hazards Commission (verifications, findings, Equipment
monitoring and closing,
documentation)
S S S S S SSSSS
‘»/\/ :O & ! = L\ _
3 4 L O —> ot
Work Strategic Partners Integrity of Work Permits Motor Vehicle Management Pre-Startup
Competencies (Suppliersand Equipment, Tools, Safety 0f Change Safety Review
Contractors) Machinery, and (MOC) (PSSR)

Processes

Y/ e

15
L{:@ ©

&@ Al

19 20]
o

H

Process, Design, Hazard Event Notification, Emergency Health and Safety Certifications Industrial
and Engineering  Identification and Investigation, and Planning, atHome and Health and Hygiene
Information Analysis Analysis Readiness, and Safety
Response Compliance
S S S S S SSSSS
Q =
) & T @ 3
Ergonomics Human Factors Medical Services Wellbeing Communications Dangerous Fauna Facilities
VS S S S S s
m « Working at Heights « Manual Tools and Machinery m m m
« Confined Spaces Safety Guards
« Electrical Safety « Explosives @ i{ U }} | |
« Hazardous Energy Lockout (LTT/LOTO) « Aircraft 0
Safe W[”k « Working with High Temperatures « Surface and Submarine (diving) Trade Secrets Crisis Management Asset Safety
Practices « Trenches and Excavations Work
(highrisk and non- « Traffic Control * Rail Yard
routine operations) « Cranes, Block and Tackles, Forklifts
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» CONTINGENCY PLANS IN CASE
OF EMERGENCY

[EU-DMA]

Element #18 of our HSMS-Emergency Planning,
Readiness, and Response—is designed to prepare all
business units for emergency situations, protect the lives
of people who work for the company, safeguard
communities, provide accurate information about
existing security measures, and ensure the operational
continuity of company assets.

To achieve this, every business unit establishes an
Emergency Planning, Readiness, and Response program
that includes the following:

» l|dentifying potential risk conditions (earthquakes,
leaks, spills, attacks, fires, explosions, medical
emergencies, severe weather, and civil disturbances,
among others.)

» Emergency Response Plan

» Evacuation procedures, firefighting, emergency
communications, drills, search and rescue brigades.

» Brigade training

» Emergency Response Plan Training and other
specific issues such as:
+ Fire prevention and firefighting
+ Handling chemical spills
+ First Aid, CPR

» Drill scheduling
» Conducting and evaluating drills

» Updating the Emergency Response Plan

\

Energia Sierra'Juérez'}Nind Pa"r_k r {

F

All business units have Internal Civil Protection Programs,
which design and activate prevention and response
measures in emergency scenarios to ensure the integrity
of both people and facilities. The corresponding authority
periodically reviews and approves these plans, which are
developed based on official formats and guidelines.

Each time the emergency response program is activated,
either in a real situation or during a drill, the effectiveness
of the established protocols is assessed.

As part of the actions implemented to mitigate the risks
of potential emergency situations, 100% of the
employees and contractors that work at the company’s
assets receive theoretical and practical training based on
their functions and responsibilities, consisting of
applicable procedures, regulations, and emergency
response plans. Every person (internal or external,
temporary or full-time) that enters our facilities, has to

participate in an onboarding session to review among
other topics included in our HSMS, the emergency
response plans.

To ensure operational continuity, our assets have
developed protocols for restoring energy, for example:

» TDM is self-supplied, and, in case of operational
malfunctions or blackouts, it can interconnect to the
CFE network.

» Our wind parks have emergency power generation
plants that operate in case of a malfunction.

With visual aids such as diagrams, signage, and layouts, we
strengthen and make public all relevant information
pertaining to our contingency and emergency response
plans.
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» HEALTHAND SAFETY PRINCIPLES

The Health and Safety Principles Manual compiles the
most basic measures under which all our employees need
to act, whether they have an indefinite or temporary
contract with us, or are contractors. Every task performed
on behalf of IEnova is governed by these principles inside
or outside the company’s facilities.

In the event of an unsafe situation, we stop the activity
until the condition is resolved, even if it means a delay in
operations. We encourage our employees to stop or
report any activity they believe exposes them or others
to danger.

COMMUNICATION: PREVENTION MECHANISM

We maintain constant communication with our employees
and contractors about health and safety initiatives,
campaigns, and performance. The mechanisms we use
include:

» Onboarding sessions

Start of shift conversations
Biweekly management meetings
Communications meetings
Training

Information dashboards and blackboards at facilities

vV v v v v Vv

Newsletters, posters, signage, tarps

HEALTH AND SAFETY

Don Diego Solar Park

IN THE EVENT OF ANY UNSAFE SITUATION, WE
STOP THE ACTIVITY UNTIL THE CONDITION IS
RESOLVED, EVEN IF IT MEANS A DELAY IN
OPERATION.

Ventika Wind Park

Preventing incidents and accidents is a
priority on everyone’'s agenda, which is
why we hold mandatory meetings on
health and safety. Additionally, at our
projects under construction we conduct
Safety Stand-Downs during which we
review expectations and gquidelines for
different activities simultaneously with all
employees. These meetings offer
participants an opportunity to point out
hazardous conditions and unsafe
practices; review the health and safety
regulations and safe work procedures;
analyze incidents, accidents, and potential
risks; as well as make suggestions and
comments. This is a bilateral
communications mechanism that we
conduct at least every 3 months in each
project.

(/s
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[403-9]

We employ a health and safety
performance measurement system made
up of 40 proactive indicators that we use
to assess all our assets. It includes the
elements of the management system and
determines the level of compliance with
set expectations. It employs a numerical
scale from O to 5. To monitor how this
process is working, our team of Champions
carries out quarterly self-evaluations and
an annual cross-verification process that
includes all our work centers.

Because of our joint efforts across the
company, we achieved a 4.56 global score

HEALTH AND SAFETY

» PERFORMANCE INHEALTH AND SAFETY

out of a possible 5 for the elements of the
Health and Safety Management System.
GDN and Energia Costa Azul achieved the
highest scores in performance in health
and safety for 2020, with 4.97 and 4.94
points, respectively.

Given the nature of our operations, we
analyze hazards and risks from two
perspectives: Job Safety Analysis (JSA)
and Process Hazard Analysis (PHA),
depending on the type of operation or
chemicals employed. Results are
reassessed every 5 years.

L

Los Ramones | Pipeline
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HEALTH AND SAFETY

MAIN HAZARDS BY BUSINESS SEGMENT

GAS

» Potential pressure leaks.

» Simple accidents resulting from maintenance activities such as
bumps, falls, cuts, and contact with chemical substances.

STORAGE

» Potential leaks when handling hydrocarbons, the use of machinery
or tools, working at heights, and ergonomics.

POWER

» Exposure to energized electric equipment.

» Working at heights and in confined spaces.

» Handling and storing chemical substances.

CONSTRUCTION

» Lifting loads or hoisting, handling materials, working at heights, jobs
with manual tools.

HEALTH AND SAFETY CULTURE

During the summer of 2020, in collaboration with the US National Safety
Council (NSC), we conducted a company-wide survey in order to assess
our organizational health and safety culture.

We conducted the survey online and included several questions related
to COVID-19. 1,509 surveys were completed, which means that 87% of
our employees participated, placing us in the 99" percentile out of the
possible 100 in comparison to other organizations included in the NSC's
database.

As a result of this exercise, we identified that the components with the
highest performance scores were: supervisor reports on safety issues,
supervisor response to suggestions made by employees, procedure
tests for emergency response, and how supervisors follow protocols for

safe work.

We also identified areas for improvement in terms of work-related stress,
safety in communications, and the frequency of meetings to deal with
safety issues.

We carried out a similar exercise in 2017, ranking in the 96t percentile.

RISK MITIGATION IN OUR COMMERCIAL
RELATIONSHIPS

[403-7]

Aware of the fact that there are implicit safety risks in our commercial
relationships with customers, contractors, and suppliers that we need to
prevent and mitigate even when these occur outside our facilities, we
include clear communication about our expectations regarding health
and safety in all our bidding processes and contracts. We maintain open
lines of communication to listen to their perspectives and input.

Los Ramones | Pipeline
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» APPLIED PROGRAMS

[403-3, 403-4, 403-5, OG13]

FAMILY DAY

Our commitment to the health and safety of our employees and their families goes
beyond the workplace. Accordingly, every year we hold a Family Day consisting of
events focused on health and safety, including information on how to respond to an
emergency, first aid, safety at home, and recommendations on wellness, among others.
We invite experts from the Red Cross and local fire departments, as well as
representatives from public safety authorities, among others.

This activity, which began as a local event in some cities in 2013, has evolved over the
years and is currently a flagship event for our company. In 2020, we held six virtual
Family Day events, which were received with the same enthusiasm by our employees.

SAFETY AND MY FAMILY DRAWING AND CALENDAR CONTEST

Every year we hold a contest aimed at promoting conversations among our employees
and their families on health and safety issues in the workplace and at home. The goal of
the contest is for our employees’ family members to send in drawings expressing their
ideas and opinions on these topics. We then select 12 winners, and their drawings are
included in a calendar we distribute at the beginning of the year to all our employees.
This year we received more than 400 drawings.
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